
CODE ref 

(version 

1.1)

Groups/multi group
Crop 

specific
Measure Guidance Comments

Member ID

Member details

Country No country
Did the member name or member ID change compared to last year? 

Yes/No

If yes, please indicate the change(s) below:

[ ] Member changed name 

please provide the previous name: _______

[ ] Member merged with another group

if applicable, please provide the previous member ID(s):______

[ ] Member split from another group

if applicable, please provide the previous member ID(s):______

[ ] Member re-registered after quitting certification

Please provide the previous member ID(s):______

please indicate the non-certified period (months): __________

[ ]Other: __________

No Tick boxes

Audit date 

SECTION 1. TYPE OF MEMBER & ACTIVITIES

Type of certificate holder No
group/multip

le group

The certificate holder is a: 

1) Cooperative/association (Farmer Based Organization) 

2) Trader (Trader-led group)

3) NGO/service provider

4) Other:______ (free text)

No Dropdown

The Certificate Holder (CH) is the entity that owns the certificate 

and is responsible for compliance with the UTZ code and 

management of the IMS. This can be a different organization from 

the entity who is implementing the certification. 

Role Certificate holder

Group Information



G.A.8 # of certified group members No # # of group members that passed the internal inspection

G.A.8 Number of certified group members per year of  compliance No #
# of group members that passed the internal inspection, per 

compliance year of the UTZ code: compliance yr1, yr2, yr3, yr4

G.A.8

Compared to last year how many group members left and/or joined the 

UTZ program ?

______new members;

______members left; 

[ ] N/A 1st year of certification

[ ] Information is not available

no #

Last year refers to last certification year. 

Please only indicate the change of UTZ Certified group members in 

the group.

N/A in 1st year 

G.A.8
UTZ Certified group members are:

...male …female 
no #

Please only count the UTZ certified group members (members who 

passed the internal inspection)

Processing Units

Unit Name

Unit Activities 

Type

Program Level

Certified Product No
coffee/tea/c

ocoa

Certified volume No kg/lb/MT
Please see the guideline for 'calculating certified volume' available 

on the website.

Carry over volume

SECTION 2. INFORMATION FROM THE AUDIT

General audit information 

# audited group members No #

# audited processing units No #

List of non-conformities & corrective actions No table

List of key attention points No text

Production details



Type of coffee ( both options possible):

option 1. Arabica

option 2. Robusta

Yes, 

coffee 

only

tick boxes

Approximate start and end of harvest period

Main harvest:

Small harvest: 

No date

Total certified area (certified crop) (ha) No ha Total area of UTZ certified crop 

CODE IMPLEMENTATION DETAILS

BLOCK A. MANAGEMENT

Production area identification

G.A.1

Please provide the GPS coordinates of the IMS administration location (if 

in production area) or the approximate center of production area:

In case of multi group certification, please indicate the approximate 

location of each of the groups

Latitude:    __° __' __"

Longitude: __° __' __"

Tick box: 

[ ] This information will be provided later

No
GPS 

coordinates

Please determine ONE location per group; preferably in the center 

of the production area. If the IMS office is not located in the 

production area, please choose another location in the production 

area. 

Auditors are not required to be equipped with a GPS device or 

smartphone, but CB’s are required to train the auditors on how to 

collect this information (e.g. also possible via google maps). 

Specific guidance how to identify GPS coordinates (using a GPS 

device, Smartphone or Google maps) is available in the UTZ 

Academy .

G.A.2

In order to determine the total certified area, has the certified crop area 

of group members been measured by GPS?

[ ] Yes

[ ] No

[ ] Partly: ______%

no dropdown
If only part of the certified crop area has been measured, please 

provide the % of area that has been measured.  

Internal Management System (IMS)



G.A.5

Approximate number of workers employed by the certificate holder, incl 

the IMS and processing unit, at peak harvest season. Please only count 

workers employed by the group, not those employed by group 

members: 

1. permanent: ____Male_____Female

2. seasonal / temporary: _____Male_____Female

tick box:

[ ] N/A There are no workers employed by the certificate holder

no #

Please only count workers employed by the group/ Certificate 

Holder. Workers who work for the group members should not be 

included here, but under GA8. 

Please count all workers employed by the CH that fall under the 

scope of the UTZ code.

A permanent worker is a worker with a work contract of 12 

months or more

Please include both full & part-time workers

G.A.6
How many internal inspectors are conducting  inspections of UTZ 

Certified group members? 
no #

G.A.6
How many Technical Assistants are providing technical support to the 

UTZ certified group members?
no #

A Technical Assistant is a trained professional with an agronomic 

education. This does not include lead farmers or promotor 

farmers. 

If there are also non-UTZ members in the group, please indicate 

the # of TA's that are  specifically available for UTZ certified group 

members (to calculate the #UTZ group members per TA). 

Member identification and contracts

G.A.8
Total farm area (all crops) of certified group members (estimate) 

_________ha
No ha

Total farm area  refers to all crops, including non certified and UTZ 

certified crops; please give an estimation of the total area for all 

certified group members

This information can be obtained from the group member registry. 

It must be available in the IMS from year 2 onwards. In year 1 it 

can be based on an estimation of the IMS manager. 



G.A.8

What is the total number of permanent (year-round) workers on group 

member farms (certified crop only)?

________________ 

[ ] Information is not (yet) available in the IMS

no #

Please provide the # of workers employed by the group members 

(not by the group). 

A 'permanent group member worker' is any year-round worker 

that works on the certified crop. As written contracts are only 

required for group staff,  please also include group member 

workers with verbal agreements. 

This information can be obtained from the group member registry 

(required in version 1.1 of the code). 

G.A.8

What was the actual previous year harvest of UTZ Certified group 

members (group estimate)?____ kg

Tick box:

[ ] Information is not available

no kg

The previous year refers to the previous UTZ certification/license 

year. This information can be obtained from the group member 

registry. 

Please give volumes in green bean /made tea/ dried cocoa 

equivalent

Please only count the harvest of UTZ certified members. 

If actual harvested volume is multi-certified, incl. UTZ, it can be 

counted as UTZ

Training & awareness raising

Group member training



G.A.19

What topics were covered during group member training in the last 

certification year (more than one option possible)?

[ ] Traceability

[ ] Farming Practices

[ ] Good farm maintenance and productivity

[ ] IPM techniques

[ ] Crop diversification

[ ] Safe handling and use of permitted pesticides

[ ] Harvest and postharvest practices

[ ] Product quality and food safety

[ ] Record keeping skills

[ ] Occupational health and safety

[ ] Protection of water bodies

[ ] Protection of flora and fauna

[ ] Climate change

[ ] Waste management

[ ] Other: __________

no tick boxes

Last year refers to last UTZ certification/license year (not calendar 

year).  If the group is in the first year of certification, please 

provide pre-certification information.

It is possible to select multiple topics

G.A.20

On what topics did the group provide awareness raising in the last 

certification year? 

[ ] Worker's rights

[ ] Child labor, including hazardous work and trafficking

[ ] Importance of education

[ ] Equal rights and opportunities for women

[ ] Sexual harassment, diversity and discrimination

[ ] Health and safety including HIV/AIDS, re-entry times and hygiene

[ ] Family nutrition and other issues that improve general health

[ ] Other:_________

no tick boxes

Last year refers to last UTZ certification/license year (not calendar 

year).  If the group is in the first year of certification, please 

provide pre-certification information.

It is possible to select multiple topics



G.A.21

What was the average share of female participants in the UTZ related 

training events in the last year (estimate):________%

[ ] N/A - no UTZ related trainings were given

no %

Please check training records. Please calculate/estimate the 

average share of female participants by looking at the share of 

women in each training.

UTZ related trainings are trainings that are provided in preparation 

of UTZ (re)certification, or as a requirement of the standard

Traceability

G.A.24

In the last year, how much UTZ Certified product was purchased  by the 

group from UTZ Certified group members? ____ kg 

Tick box:

[ ] N/A 1st year of certification

no kg/lb/MT

Last year refers to previous certification year. The actually 

purchased volume should be registered in the IMS.

The amount that was actually purchased by the group can be 

lower than actual previous year harvest (G.A.8), because of side 

selling to other buyers.  

The actual UTZ volume purchased cannot be more than the actual 

previous year harvest. 

MT= Metric Ton = 1000 kg

G.A.24

In the last year, how much UTZ Certified product (kg) was sold by the 

group as : 

UTZ Certified:____

Conventional:____

Other certification/ verification scheme(s) (in case of multiple 

certification):____

Tick box:

[ ] N/A 1st year of certification

no kg/lb/MT

Last year refers to previous certification year. The total volumes 

sold should be registered in the IMS. 

Please only consider the UTZ certified volume. Of the total UTZ 

certified volume purchased by the group, how much was sold as 

UTZ, other or conventional? 

The total UTZ volume sold cannot be more than the total UTZ 

volume purchased. 

 

MT= Metric Ton = 1000 kg

Premiums and transparency



G.A.26

What was the average UTZ cash premium paid to the group for UTZ 

certified product in the last year? ________$/Euro per MT/kg/lb of 

[product]?

Tick box:

[ ] N/A 1st year of certification

[ ] Nothing was sold as UTZ

[ ] Information is not available

no

Dropdown 

for currency, 

unit, product

The UTZ premium refers to the amount of cash premium on top of 

the market price, that the Certificate Holder received from the first 

buyer in the supplychain. This does NOT refer to the in kind 

services received from the first buyer/ trader.  

Please calculate the average premium by dividing the total 

amount of UTZ premium received ($/Euro/other) by the total 

amount of volume (MT/kg/lb) that was sold with an UTZ 

premium. 

Please indicate the correct currency, measure (kg/lb/MT) and 

product (e.g. cherry, parchment or green coffee/ green leaf or 

made tea)

If volume was sold as UTZ but no cash premium was received, 

please indicate '0'

Last year refers to last certification / license year. N/A in year 1 of 

certification.

G.A.28

At group level, how was the UTZ premium allocated? Please check all 

that apply. 

[ ] Group Management (IMS/group administration/ external audit)

[ ] Products & Services for the group (e.g. training; storage)

[ ] Forwarded to individual group members in cash or (tangible) in kind 

('group member premium')

[ ] Basic services for community: healthcare, water and sanitation

[ ] Basic services for community: schooling & education

[ ] Other, please specify:____(free text)

Tick box:

[ ] N/A 1st year of certification

[ ] Nothing was sold as UTZ

[ ] Information is not available

no tick boxes

The UTZ premium refers to the amount of cash premium on top of 

the market price, that the Certificate Holder/ group received from 

the first buyer. This does NOT refer to the in kind services received 

from the first buyer/ trader. 

The information can be gathered from the 'Use of UTZ premium 

procedure' which is mandatory from year 1; and from the IMS 

manager. 

Multiple options possible



G.A.26

If part of the premium was forwarded to individual group members in 

cash and/or in kind ('group member premium'), what share was 

allocated to this in the last year?

 _______% 

Tick box:

[ ] N/A 1st year of certification

[ ] Nothing was sold as UTZ

[ ] Information is not available

no %

The group member premium refers to the part of the UTZ 

premium received by a group that is forwarded to individual group 

members, in 

cash  and/or  in  kind (e.g. per volume of certified crop delivered to 

the group).  

If all was invested in costs or services on group level, please 

indicate 0%

The information can be obtained from the 'use of UTZ premium 

procedure' and IMS records. 

Yield optimization

G.A.30-33

What services did the group provide (incl sale, provision or delivery) to 

it's members to support yield optimization in the last  year (if any)? 

[ ] intensive trainings (e.g. Farmer Field Schools), 

[ ] Crop protection products & equipment

[ ] Suitable planting material

[ ] fertilizers

[ ] credit

[ ] Other, please specify____ (free text)

[ ] None

no tick boxes

Services' refers to making products or services available; however 

this can be against costs. 

If the group is in 1st year of certification but the group existed 

before, please provide information about the situation before 

certification.

N/A if group is new

It is possible to select multiple options

BLOCK B. FARMING PRACTICES

G.B.51

Do (any) group members apply  pesticides?               

Yes [ ] No [ ]

If yes, are (any) group members using any active ingredient that is on the 

UTZ Certified Watch list? 

Yes [ ] No [ ]

If yes, which ones are being used?

_______________(free text)

no y/n

C. WORKING CONDITIONS

Forced Labor and Child Labor

G.C. 78 Did the risk assessment show risks of child labor? Y/N



How many cases of child labor were identified by child labor liaisons or 

IMS in the last year?

How many identified child labor cases were assisted (through 

remediation or referral) in the last year?

Education

G.C.79

Are there communities in the group that have limited access to primary 

education?

Yes [ ] No [ ]

No Y/N

Access means reachable by foot or free transport. The goal is have 

an indication of availability of schools in the area. Please ask both 

the IMS manager and group members 

Other comments: (free text)

3. CERTFICATE  SETTINGS

Certificate number

Certificate start date

Certificate end date

Upload certificate

Upload group member list Please upload the IMS farmer register, in excel format.

Compliance version Code of Conduct; title, version & year (for example: 

'Core Code of Conduct, Version 1.1, 2015'): _______
No text

Date of first certification No date



Other certification scheme(s) this UTZ member (display name Certificate 

holder) is certified/verified for:

Tick box which is true:

[ ] None

[ ] Organic certification

[ ] Rainforest Alliance

[ ] Fairtrade USA

[ ] Fairtrade International (FLO)

[ ] 4C   

[ ] Café Practices 

[ ] Certifica Minas Café (Brazil only) 

[ ] Other, name of the certification scheme is _____________________

[ ] Other, name of the certification scheme is _____________________

No tick boxes It is possible to select multiple options

4. CONFIRMATION QUESTIONS

Audit information

Audit dates

Name auditors

Name Certifier

Comments


