Requirements for Certification Bodies version 1.0 January 2018

Changes document

The Requirements for Certification Bodies version 1.0 was launched in January 2018. It supersedes the UTZ CB Monitoring System version 2.0, as well as the requirements
previously described in sections 3.1, 3.2, and 4.4 of the UTZ Certification Protocol version 4.1. This document describes the changes between the UTZ CB Monitoring
System version 2.0, the aforementioned sections of Protocol 4.1, and the new Requirements for Certification Bodies 1.0.

General changes

Topic

Change

Justification for change

Structure

The Requirements for Certification Bodies combines elements from
the UTZ CB Monitoring System 2.0 and Certification Protocol 4.1.

Annex 1 provides an explanation of the different types of CB
Monitoring audit conducted by UTZ.

To have all requirements for CBs centralized in one document. This
improves readability and allow for easier navigation through the
UTZ requirements for CBs.

To explain the processes involved when UTZ conducts an office,
shadow or parallel audit.

Topics covered

New topics
o All topics were covered under previous versions of the
UTZ CB Monitoring System and Certification Protocol.

Removed topics
o No topics were removed when compared with the
previous versions of the UTZ CB Monitoring System and
Certification Protocol.

Topics described in more detail
o Issuing and lifting of sanctions
o Explanation of the different types of CB Monitoring audit
conducted by UTZ.

o Toincrease the transparency of the UTZ Assurance System.
o Toexplainthe processes involved when UTZ conducts an office,
shadow or parallel audit.

Terminology used

UTZ traceability system instead of Good Inside Portal

To reflect the fact UTZ now uses two traceability systems in parallel
(GIP and MultiTrace).
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Chapter 2: CB Management

Topic

Requirements for CBs v1.0

2.2.1 Certification Bodies Compliance Requirements

1SO 17021

ISO 17021:2015 is now considered a valid
accreditation scope for CBs conducting
Chain of Custody certification only (i.e. no
Code of Conduct certification)

Certification Protocol v4.1

ISO 17065:2012 is the only valid accreditation
scope.

ISO 17021 with the appropriate sub-scopes is
also valid to cover the Chain of Custody
requirements, as indicated in the ISEAL
Assurance Code.

Minimum audit
requirement — Code of
Conduct

CBs shall conduct a minimum number of 5
Code of Conduct audits per year in order to
remain approved for this scope.

No such requirement included.

To ensure a minimum level of knowledge and
experience with regards to UTZ Code of
Conduct audits.

Geographical Scope

Working days

Working days

In order to include a country in its
geographical scope, a CB shall respond to
audit quote requests from UTZ members
based in that country within 3 weeks after
having received the request, and be able to
perform an audit in that country within 3
months after receiving an audit quote
request from a (prospective) UTZ member.

2.2.3 Certifier Compliance Requirements

For requirement ¢, d, e and f, the
requirements for experience can be met
either through the number of audits
conducted, or the number of working days.

2.2.4 Auditor Compliance Requirements

Forrequirementc, d and e, the requirements
for experience can be met either through the
number of audits conducted, or the number
of working days.

In order to include a country in its
geographical scope, a CB shall be able to
perform an audit in that country within 3
months after receiving an audit request from
an UTZ member.

For requirement ¢, d, e and f, the
requirements for experience can be met
through the number of audits conducted
only.

For requirement ¢, d and f, the requirements
for experience can be met through the
number of audits conducted only

To ensure that CBs approved for a certain
country respond to quote requests from
members in that country in a timely manner,
so that the member’s certification cycle is not
interrupted.

Some audits cover multiple days, so it is fair
to also offer the option of complying with a
minimum number of working days.

Some audits cover multiple days, so it is fair
to also offer the option of complying with a
minimum number of working days.
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Topic

Requirements for CBs v1.0

Certification Protocol v4.1

Justification for change

1ISO 9001 /ISO 22000

The ISO goo1 and/or the ISO 22000 lead
auditor course is a mandatory requirement.

The 1SO goo1 and/or the ISO 22000 lead
auditor course is an optional requirement.

To ensure auditors perform high quality
audits.

Minimum audit
requirement — Code of

Conduct

Auditors shall conduct a minimum number
of 5 Code of Conduct audits per year in order
to remain approved for this scope.

No such requirement included.

To ensure a minimum level of knowledge and
experience with regards to UTZ Code of

Conduct audits.

Chapter 3: CB Monitoring

Topic

Requirements for CBs vi.0

3.5 Key Performance Indicators

KPIs

The content of each KPI has been more
clearly elaborated, giving examples of data
points that are measured.

UTZ CB Monitoring System v2.0

The KPIs were less elaborately defined.

Justification for change

To increase the transparency of the CB
Monitoring system.

Chapter 4: CB Training

Topic

4.2 Training Modules

Courses removed from
table

Requirements for CBs vi.o0

Certification Protocol v4.1

Justification for change

Several courses have been removed from | The aforementioned courses were included in | The aforementioned courses were neither

the table of available training modules.
These are: API, APK, APA, PSC, PSO, PST,
PSR and PSZ.

the table of available training modules.

mandatory nor offered by UTZ.
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Chapter 5: Sanction Policy

Topic

Improvement plan

Duration

Duration

Requirements for CBs v1.0

After having received a warning, the CB shall
submit a corrective action plan within 60
calendar days.

A yellow card is valid for a period of at least
three months. If the yellow card has not
been lifted within nine months, UTZ
reserves the right to upgrade the sanction to
ared card.

Red cards are issued for an indefinite period
oftime, and can be lifted once the issues that
lead to the sanction have been resolved. If
the suspension has not been lifted within 12
months (or any other deadline issued by
UTZ), UTZ reserves the right to cancel the
approval of the CB.

UTZ CB Monitoring System v2.0

No corrective action plan was requested from
the CB.

A yellow card is valid for a period of at least
three months. No end date for the yellow card
is specified.

A red card means the CB is suspended for a
period of at least 12 months.

Justification for change

Sanctions are meant to stimulate improved
performance of the CB. A corrective action
plan will help to ensure that such
improvements are made.

5.2.2 Yellow Card

To encourage CBs that have received a yellow
card to undertake improvements in a timely
manner.

5.2.3 Red Card

To allow for a more flexible duration of the
red card, while at the same time ensuring that
CBs that have received a red card to
undertake improvements in a timely manner.

Partial suspension

Duration

Red cards may be issued to a CB for a
particular standard scope, commodity scope
or geographical scope.

A red card is issued for the CB’s entire
approved scope.

To allow UTZ to sanction only those parts of a
CB’'s operations that do not function
according to the UTZ requirements.

5.2.4 Approval Cancellation
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The cancellation of the approval shall havea |No  duration specified for approval | To clarify that it is not possible for CBs to
validity of (at least) 3 years. After that |cancellation. rejoin the UTZ program immediately after
period, the CB shall start the process of having their approval cancelled.
application as if it were a completely new CB.
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Topic Requirements for CBs v1.0 UTZ CB Monitoring System v2.0 Justification for change

5.3 Issuing and lifting of sanctions

Process The processes involved with the issuing and | No such explanation provided. To increase the transparency of the UTZ
lifting of sanctions are explained. Assurance System.
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