
 

 

 

 
19 October 2020 

 
To:  All UTZ authorized certification bodies  
 
Considering the spread of the COVID situation in India and the difficulties of conducting on-site audits 
in Assam this year, the Rainforest Alliance/UTZ has decided to allow certificate holders (CH) to receive 
a (full) remote audit in 2020 in the region of Assam where the CH and the CB agree that it will not be 
possible to conduct an onsite audit before the end of December 2020.. 
 
This full remote audit will: 

• allow 100% of the 2020 production to be certified 

• replace the physical audit requested in the UTZ Policy for Tea Certification in India v1.0 

• be conducted in line with the new version of the UTZ Policy for Tea Certification in India v1.1 

Guidance on how to conduct remote Rainforest Alliance audits can be found on the Rainforest Alliance 

website here: Guidelines for Conducting Remote Audits, April 2020 .  

To implement the audit process: 

The certificate holder must  

• Contact a certification body (CB) and schedule an audit that will take place before 31 

December 2020. Please note that CH’s cannot sell their 2020 harvest as RA/UTZ certified 

until their audit has been scheduled. 

•  Agree with the CB whether an onsite audit is possible and, if it is not possible, agree on a 

time and audit plan for a full remote audit to be conducted before 31 December 2020 

• If a partial remote audit has already been conducted and the CH and the CB agree that it 

will be impossible to conduct the onsite portion before 31 December 2020, the CB must 

request permission from RA/UTZ to convert this into a fully remote audit to complete the 

audit process.  

• If additional remote checks are required to complete the fully remote audit the CH must 

agree on a time and audit plan for additional checks to be completed before 31 December 

2020. 

• Failure to schedule and complete an audit before 31 December 2020 will result in 

Certificate Holders losing their UTZ certification.  

• CHs who lose their certification will be able to apply for recertification under the 2020 

Sustainable Agriculture Standard, which becomes mandatory from July 2021, and 

following the transition rules.  

The CB must  

• Agree with the CH whether an onsite audit is possible and, if it is not possible, agree on 

a time and audit plan for a full remote audit  

• Evaluate the certificate holder’s self-assessment and define the appropriate means of 

verification of compliance using the full remote audit  

• Where possible use an audit facilitator who can provide on-site support to the auditors 

conducting the remote audit as described in the UTZ Policy for Tea Certification in India 

version 1.1 

https://utz.org/wp-content/uploads/2020/07/UTZ-Policy-for-Certification-Tea-in-India-v1.0.pdf
https://www.rainforest-alliance.org/business/wp-content/uploads/2020/05/Guidelines_for_remote_auditing_en.pdf
https://utz.org/wp-content/uploads/2020/07/UTZ-Policy-for-Certification-Tea-in-India-v1.0.pdf
https://utz.org/wp-content/uploads/2020/07/UTZ-Policy-for-Certification-Tea-in-India-v1.0.pdf


 

 

• Define an audit plan, clearly indicating the evidence required for verification through the 

full remote audit. This must be agreed with the certificate holder.  

•  If a partial remote audit has already been conducted and the CH and the CB agree that 

it will be impossible to conduct the onsite portion before 31 December 2020, the CB 

must request permission from RA/UTZ to convert this into a fully remote audit to 

complete the certification process.  CBs must indicate any areas of the audit which were 

not fully covered by the remote verification already undertaken. If significant areas of 

compliance were not verified during the partial remote audit the CB must indicate how 

additional remote checks will be used to complete the audit process. Where it is not 

feasible to ensure meaningful additional verification remotely the CB must indicate this 

in the request 

• If further remote checks need to be carried out the CB must contact the CH to schedule 

the remaining remote checks to complete the certification process. 

 

For more information, you can contact CBcert@ra.org. 

 

 

Yours Sincerely, 

 
Ruth Rennie 

Director, Standards and Assurance 

Rainforest Alliance 

mailto:CBcert@ra.org

