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Introduction 
What is the Code of Conduct?  
 
UTZ Certified is a program and a label for sustainable farming.  
 
The Code of Conduct sets out the requirements that are at the heart of the UTZ program, covering better farming 
methods and working conditions as well as better care for nature and next generations. This contributes to farmers 
growing better crops and generating a better income, which increases their social and economic resilience while 
safeguarding the earth’s natural resources for the future.  
 
The Code of Conduct is developed in close collaboration with a broad range of stakeholders, including a wide-
reaching public consultation. The Code of Conduct is also based on International Labor Organization (ILO) 
conventions1 and UN Conventions2. This ensures that the Code of Conduct is an internationally recognized set of 
criteria for sustainable farming, reflecting the latest agreements, research, and expertise. The Code of Conduct 
development and revision process is in line with the requirements of the global sustainability standard association, 
the ISEAL Alliance.  
 
If members of the producer group implement the requirements of the Code of Conduct, and have an audit carried 
out by an approved Certification Body which results in certification, they can sell their products as UTZ certified 
and the group can record the sale in the UTZ Certified traceability system.  For buyers, this provides independent 
assurance of sustainable production.  
 

Why an updated version? 
 
Revising the Code of Conduct provides the opportunity to improve the standard based on experience gained, 
lessons learned, and input provided throughout the implementation of the previous Code of Conduct. 
In addition, as a member of the ISEAL alliance, UTZ Certified commits to revising the Code of Conduct every five 
years, taking into account feedback received during stakeholder consultation.  
 
The preparations for the consultation process began in early 2012, and the first consultation was officially opened 
in June 2012. The process included online public feedback surveys, and stakeholder workshops and meetings–
mainly in producing countries–which gathered input from industry and government representatives, national 
commodity boards, research institutes, consultants, Certification Bodies, NGOs, producers, and producer group 
representatives. 
As a result of this revision process, the Core Code of Conduct version 1.0 was published in June 2014. 
 
After this date, the Core Code was tested in the field to assess implementation and auditability, and to collect 
feedback serving to improve the version 1.0. Feedback collected between June 2014 and April 2015 came from 
pilots run in key countries, trainings and workshops, and experiences of members who implemented the new Code 
during this period.  
 
As a result, the Core Code of Conduct version 1.1 has been developed. 
The next review of the Code of Conduct is scheduled to take place in 2019. 

                                                                            
1 C001 (Hours of Work Convention) C029 (Forced Labor Convention), C087 Freedom of Association Convention), C095 (Protection of Wages Convention), 
C098 (Right to Organize and Collective Bargaining Convention), C100  (Equal Remuneration Convention), C105 (Abolition of Forced Labor Convention), 
C110 (Plantations Convention), C111 (Discrimination Convention), C138 (Minimum Age Convention), C143 (Migrant Workers Convention), C155 
(Occupational Safety and Health Convention),  C182 (Worst Forms of Child Labor Convention), C184 (Safety and Health in Agriculture Convention) and 
R193 (Promotion of Cooperatives Recommendation). 
2 Protocol to Prevent, Suppress and Punish Trafficking in Persons, Especially Women and Children, supplementing the United Nations Convention against 
Transnational Organized Crime 
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Major changes in the Code of Conduct version 1.1 
 
The Code of Conduct version 1.1 for group certification is made up of a Core Code that is applicable for all UTZ 
Certified commodities, as well as Modules that contain specific requirements for each commodity.  
 
As many of the requirements prior to postharvest processing activities are applicable cross-product, these 
requirements are included in the Core Code. The commodity specific Modules ensure that requirements pertinent 
to the production and processing of particular commodities are met, and provide the flexibility to integrate new 
commodities into the UTZ program.  
  
The Core Code must always be applied along with the commodity specific Module.  
 

When to comply with the Code of Conduct version 1.0 and 1.1  
 
The Core Code and the commodity specific Modules replace a range of commodity specific UTZ Certified Codes 
of Conduct (also referred to as “previous Code”): for Coffee (version 1.2 of November 2010), for Tea (version 1.0 of 
July 2009), for Cocoa (version 1.0 of April 2009), and for Rooibos (version 1.0 of February 2011). All requirements 
previously included in the Factory Code for Tea and in the Code of Conduct for Rooibos Processing are now 
included within the Core Code and the Tea Module and Rooibos Module respectively.  
 
Certification using the Code of Conduct version 1.0  is possible from June 1st 2014 onwards.  
As of the 1st of July 2015, groups can be audited against the Core Code of Conduct version 1.0 or 1.1. 
As of the 1st of January 2016, groups can only be audited against the Core Code of Conduct version 1.1. 
 
Groups and group members already certified under a previous Code of Conduct can be audited against the same 
year of certification as their previous certificate, when audited against the Code of Conduct version 1.0 or 1.1. For 
example: a group or group member audited in 2014 against Year 3 of a previous Code of Conduct can be audited 
in 2015 against Year 3 of the Core Code and the relevant Module (version 1.0 or 1.1).  
 
Groups and group members certified under Year 4 of a previous Code of Conduct (including groups and group 
members which have been in the UTZ Certified program for four or more years) can be audited against Year 3 
during their first audit against the Core Code of Conduct and the relevant Module (version 1.0 or 1.1).  
  
Groups and group members already certified under the Code of Conduct version 1.0 must be audited against the 
subsequent year of certification for their next audit against the Code of Conduct version 1.0 or 1.1. For example: a 
group audited in 2014 against Year 3 of the Code of Conduct version 1.0 can be audited in 2015 only against Year 
4 of the Code of Conduct version 1.0 or 1.1. 
 
Groups can be audited against the commodity specific UTZ Certified Codes of Conduct version 1.2 of November 
2010 for coffee, 1.0 of July 2009 for tea, 1.0 of April 2009 for cocoa, and 1.0 of February 2011 for Rooibos until June 
30th 2015. Certificates issued as a result of audits performed after this date against one of the previously mentioned 
versions will no longer be accepted.  
Certificates issued as a result of audits performed after the 1st of January 2016 against the Code of Conduct 1.0 will 
not be accepted. 
  



 

 6

Scope 
 
The requirements in the Code of Conduct version 1.1 for group and multi-group certification apply to all agricultural 
producer groups and their members which produce and sell commodities as UTZ Certified. Certification must be 
carried out by a Certification Body that is approved by UTZ Certified (see UTZ Certified Certification Protocol3). A 
list of approved Certification Bodies can be found on the UTZ Certified website4. 
 
The control points in the Code of Conduct version 1.1 for group and multi-group certification include requirements 
to be met by the group administration (the Internal Management System), group staff, group members, and/or 
group member workers.  
 
Unless otherwise specified, the control points in blocks A and B apply only to the audited and certified crop. Control 
points in blocks C and D apply to the entire farm (including the household) of the group member, and to all 
activities carried out by the group.  

Compliance with national laws and collective bargaining agreements 
 
UTZ Certified strives for its members to become exemplary figures for improving social, economic, and 
environmental conditions in their areas of operation. In this regard, groups and group members obey national 
laws, regulations, and sector agreements or collective bargaining agreements (cbas). 
 
There may be a discrepancy between what is required in a control point and what is required under national or 
regional law or a cba. In the case that a national or regional law or cba, is stricter than the requirement of a control 
point, the national or regional law or cba will prevail (unless the rule has become obsolete or outdated). In the case 
that a national law or regional law or cba is less strict than the requirement of a control point, the requirement of 
the control point shall prevail (unless the control point explicitly allows for the national or regional law or cba to 
apply). Special attention must be paid to the definition of “light work” in each country to ensure compliance with 
the requirements under G.C.77– Child Labor. 

  

                                                                            
3 The UTZ Certified Certification Protocol can be found on the UTZ Certified website: www.utzcertified.org  
4 The list of approved Certification Bodies can be found on the UTZ Certified website: www.utzcertified.org 



 

 7

Guidance for using the UTZ Certified Code of Conduct 
version 1.1 
 

Structure 
 
The Core Code for group and multi-group certification is divided into four blocks, representing the four pillars of 
sustainable agriculture: 
 

- Block A. Management 
- Block B. Farming Practices 
- Block C. Working Conditions 
- Block D. Environment 

 
Each block is introduced by leading principles of the UTZ Certified “Theory of Change”5, and divided into subjects 
(in orange) and sub-subjects (in yellow). Each (sub-) subject includes a set of control points. 
 
Each control point contains eight columns with relevant information for its implementation and assessment of 
compliance: 
 

CP #  Control Point 
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Clarification for Compliance 

 
- CP #: Indicates the block and number of the control point. 
- Control Point: Provides the requirement that needs to be met. 
- Applicable to: Indicates who the control point applies to, and who should be audited to verify that the 

requirement is met (G: group; M: group member). 
- Year 1, 2, 3, and 4: Indicates the year of compliance in which the control point must be met. 
- Clarification for Compliance: Provides further clarification for implementation and assessment of 

compliance. Compliance with clarification given in this column is mandatory.  

 

Continuous improvement 
 
The Code of Conduct four-year improvement process reflects the leading philosophy of UTZ Certified to 
encourage ‘continuous improvement’ of agricultural businesses.  
 
In the UTZ Certified program, groups and group members need to comply with a number of control points in order 
to become certified. Throughout the four years of the UTZ continuous improvement process, the number of 
control points to comply with increases, to encourage groups and group members to improve their practices. Even 
after four years in the UTZ Certified program, the group and its members perpetuate the continuous improvement 
cycle by updating their risk assessment, and implementing a group management plan with necessary actions to 
address identified risks.  
 
  
                                                                            
5 https://www.utzcertified.org/images/stories/site/pdf/downloads/impact/theory_of_change_infographic_web.pdf 
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The Code of Conduct contains two types of control points: 
 
 1. Mandatory control points (shaded in green) 
2. Additional control points (not shaded) 
 
In addition to the mandatory control points, the group needs to comply with the defined number of additional 
control points per year of certification. 
 
Table 1 shows the amount of mandatory and additional control points included in the Code of Conduct for group 
and multi-group certification, per year of certification. 
Table 2 indicates the number of control points (mandatory and additional) that the group needs to comply with 
per year of certification. 
 

Table 1 Number of mandatory and additional control points per year of certification (Group certification) 

 Year 1 Year 2 Year 3 Year 4 

Block A 
22 28 31 33 

11 5 2 0 

Block B 
13 29 36 39 

29 13 6 3 

Block C 
19 24 29 29 

11 6 1 1 

Block D 
4 6 8 10 

9 7 5 3 
Total mandatory control points per year 58 87 104 111 
Total additional control points per year 60 31 14 7 

 
 
Table 2 Number of control points (mandatory and additional) to comply with (Group certification) 

 Year 1 Year 2 Year 3 Year 4 

Number of additional control points to comply with 6 3 3 1 
Total control points to comply with per year 64 90 107 112 

 
The group is free to choose which additional control points to comply with, as long as the required number for 
certification is met. As preparation for the next audit, it is advised that the group chooses additional control points 
that will become mandatory in the following year of certification. 
 
Some control points may not apply to the group. Before implementing the Code of Conduct version 1.0 or 1.1, the 
group assesses whether each control point is applicable to their situation. For instance, if the group members do 
not irrigate because they depend solely on rainfall, the control points that refer to irrigation are not applicable. If 
a group does not perform any processing activities, all control points relating to processing activities are not 
applicable. In such cases the group must demonstrate why these control points do not apply. The external auditor 
will verify whether these control points are indeed not applicable. 
 
If an additional control point is not applicable, it is indicated as such in the comments column of the Checklist 
during the self-assessment and audits. It cannot be deducted from the total number of additional control points 
to comply with (i.e. a group can only choose from the additional control points which are applicable) and it cannot 
be counted in or deducted from the number of additional control points complied with.   
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If a mandatory control point is not applicable, it is indicated as such in the comments column of the Checklist 
during the self-assessment and audits, as well as in the calculation of compliance section in the end of the 
Checklist.  
 

Other relevant documents 
 
Additional documents are available on the UTZ Certified website6 to provide guidance for understanding and 
implementing the Code of Conduct version 1.0 or 1.1. These documents include: 
 

- The Certification Protocol: describes the procedures for how to become UTZ Certified. It also describes 
the procedures determining the relationship between the Certification Bodies and UTZ Certified. 

- The Implementation Guide: provides additional explanation on how to comply with specific control 
points. The document follows the format of the Code of Conduct, indicating which control point(s) each 
comment refers to. The Implementation Guide is updated periodically. 

- The Internal Management System Guide: a guide for how to establish and meet the objectives of an 
Internal Management System. 

- The Risk Assessment guidance document: explains how a risk assessment can be conducted and 
presents examples of potential risks and how they can be evaluated and addressed. 

- The Core Code/Module checklists: summarized lists of all of the control points and questions included for 
monitoring and evaluation purposes, with an additional column for adding comments. These documents 
can be used by the group while carrying out the self-assessment. The checklists can also be used by 
auditors from Certification Bodies carrying out external audits.  

- The List of Banned Pesticides: includes all pesticides that are banned and cannot be used on UTZ certified 
crops. This document also contains the Pesticides Watchlist which includes pesticides that are not banned, 
but their use needs to be monitored closely and only used if no other alternative is available. 

The English language version of all certification documents (including the Code of Conduct) and of other 
documents produced by UTZ is the official version. For any doubts regarding interpretation of translated versions, 
the English version should be consulted. 
 
Groups must always apply the most recent version of the above-listed documents. 

Abbreviations  
The following is a list of abbreviations used in this document: 
 
GIP  Good Inside Portal 
GPS  Global Positioning System 
HIV/AIDS Human Immunodeficiency Virus / Acquired Immunodeficiency Syndrome 
ILO  International Labor Organization 
IMS  Internal Management System (previously known as Internal Control System)  
IPM  Integrated Pest Management 
MRL  Maximum Residue Levels 
NGO  Non-Governmental Organization 
PPE  Personal Protective Equipment 
WHO   World Health Organization 

  

                                                                            
6 www.utzcertified.org 
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Definitions 
 

Active ingredient The chemical substance or component of a pesticide product that can kill, repel, attract, mitigate or 
otherwise control a pest (as opposed to “inert ingredients” such as water, solvents, emulsifiers, 
surfactants, clay and propellants). 

Biological corridor A geographically defined area which provides connectivity between landscapes, ecosystems and 
habitats (natural or modified), and ensures the maintenance of biodiversity and ecological and 
evolutionary processes. 

Child labor liaison A community member, appointed by the IMS staff, to lead actions to prevent, monitor, and 
remediate (possible) cases of child labor in the community, and document and report such cases to 
the IMS staff. The liaison can be a group member or part of the IMS staff, but can also be another 
community based person (e.g. a teacher or a representative of a religious community). It can be one 
person, but also a committee. 
 

Collective 
bargaining 
agreement 

A written agreement on working conditions and terms of employment between: 
a) an employer, a group of employers, or an employers' organization, and 
b) a representative workers' organization or the representatives of workers duly elected and 
authorized by them in accordance with national laws and regulations. 

Deforestation The direct human-induced conversion of forested land to non-forested land. 

Degradation The significant direct or indirect disturbance of a natural ecosystem caused by human activity, such 
as the establishment of crops and the extraction of forest products for construction, energy, food or 
other purposes. Degradation includes the reduction in the density, structure, species composition, 
or productivity of vegetation cover of a natural ecosystem. 

External audit Audit performed by a Certification Body to assess compliance with the UTZ Code of Conduct. 

Farm All land and facilities used for agricultural production and processing activities covered by the same 
management and by the same operational procedures. 
 

Forest Land spanning more than 0.5 hectares with trees higher than 5 meters and a canopy cover of more 
than 10 percent, or trees able to reach these thresholds in situ. It does not include land that is 
predominantly under agricultural or urban land use. 

Fertilizer Any organic or inorganic material of natural or synthetic origin (other than liming materials) that is 
added to a soil to supply one or more plant nutrients essential to the growth of plants.  

- Inorganic 
Fertilizer 

A fertilizer material in which carbon is not an essential component of its basic chemical structure. 
Fertilizer in which the declared nutrients are in the form of inorganic salts obtained by extraction 
and/or by physical and/or chemical industrial processes. Examples are ammonium nitrate, 
ammonium sulfate and potassium chloride. 

- Organic 
Fertilizer 

By-product from the processing of animal or vegetable substances that contain sufficient plant 
nutrients to be of value as fertilizers. Examples include compost, manure, peat, and slurry. 

Good Agricultural 
Practices 

Practices that address environmental, economic, and social sustainability for on-farm and post-
production processes, and result in safe and quality agricultural products. 

Group A group of organized producers that are part of a shared IMS and are certified together under the 
option “Group certification” or “Multi-Group certification” described in the UTZ Certification 
Protocol. The group of organized producers can be organized in an association or cooperative or 
managed by a supply chain actor (such as an exporter) or another entity. 

Group member A producer who is certified as part of a group. It can be the person who is the actual operator of the 
farm (e.g. a sharecropper), and does not need to be the land owner. 
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Group member 
premium 

Part of the UTZ premium received by a group that is forwarded to the individual group member, in 
cash and/or in kind.  The group member premium does not include group management spending 
(such as use of premium for audit costs and other administrative purposes), nor services or products 
delivered to the whole group/community (such as facilities or trainings).  

Group member 
worker 

A worker who performs agricultural work for a group member. 

Group staff Workers who perform work for an UTZ certified group. This includes IMS staff (such as internal 
inspectors and office personnel working for the IMS), as well as workers at central locations of 
production, processing, and maintenance sites.  

Integrated Pest 
Management (IPM) 

An ecosystem approach to crop production and protection that combines different management 
strategies and practices to grow healthy crops and minimize the use of pesticides. 

Intercropping Cropping system in which two or more crops are grown at the same time on a single plot. 
Intercropping can be used to increase yield, improve soil fertility, and reduce pest and disease 
damage. 

Internal inspection Inspection of a group carried out by a person (or group of persons) designated by the IMS to assess 
compliance of group members with all applicable requirements of the UTZ Code of Conduct. 

Internal 
Management 
System (IMS) 

A documented system of quality management with the purpose of facilitating an efficient 
organization and management of the group and of ensuring that the group and group members 
comply with the applicable requirements of the UTZ Code of Conduct. 

Maximum Residue 
Level (MRL) 

A legal limit for the maximum amount of chemical residues permitted on food. MRLs act as an 
indicator of the correct use of pesticides. 

Obsolete pesticides Pesticides that can no longer be used, for example, because they are deteriorated, expired, or no 
longer allowed. 

Permanent worker A worker with a work contract of 12 months or more. 

Pesticides Insecticides, fungicides, herbicides, disinfectants, and any other substances or mixture of substances 
intended for preventing, destroying, or controlling any pest or disease, including unwanted species 
of plants or animals causing harm during or otherwise interfering with the production, processing, 
storage, transport, or marketing of food or agricultural commodities. The term includes substances 
intended for use as a plant growth regulator, defoliant, desiccant, or agent for thinning fruit or 
preventing the premature fall of fruit, and substances applied to crops either before or after harvest 
to protect the commodity from deterioration during storage and transport. 

Planting material Seeds, seedlings, propagation material, and other vegetative material used to establish, replace, or 
rehabilitate a field of the UTZ certified crop, or to produce more planting material. 

Pre-harvest 
interval 

The time between the last pesticide application and the permitted harvest of the treated crops or in 
the treated area. 

Primary forest A forest that has never been logged or cut and has developed following natural disturbances and 
under natural processes, regardless of its age. 

Processing The alteration of products into finished or unfinished products, including alteration of primary (raw) 
products at farm level. 

Producer The person or organization who represents the farm and has responsibility for the products sold by 
the farm. 

Production The operations undertaken to supply agricultural products in the state in which they occur on the 
farm. This includes planting, crop maintenance, and harvest operations. 

Production area Area used for production of the certified crop. 

Productivity The ratio of agricultural outputs to inputs. Productivity measures how efficiently inputs – such as 
land, labor, fertilizers, pesticides, machinery, and water - are used in the production process. 
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Protected area A clearly defined geographical space, recognized, dedicated and managed, through legal or other 
effective means, to achieve the long term conservation of nature with associated ecosystem services 
and cultural values. Examples include national parks, wilderness areas, community conserved areas, 
and nature reserves. 

Real wages Wages that have been adjusted for inflation. 

Re-entry time The time between when a pesticide is applied to an area, and when it is safe to go back into the area 
where it was applied, without protective equipment.   

Risk assessment A systematic process for identifying and evaluating hazards. Hazards can be identified in an external 
environment (e.g., economic trends, climatic events, competition) and within an internal 
environment (e.g., people, process, infrastructure). When these hazards interfere with objectives — 
or can be predicted to do so — they become risks. 

Safe drinking 
water 

Water that is of such quality that it can be consumed by humans without risk of immediate or long 
term harm. 

Secondary forest A forest that has been logged and has recovered naturally or artificially. It also includes degraded 
forest which is a secondary forest that has lost, through human activities, the structure, function, 
species composition or productivity normally associated with a natural forest type expected on that 
site. 

Sharecropper Tenant farmer who works the land of a landowner for a share of the crop or for a share of the sales 
of the crop. 

Subcontractor An organization or individual contracted by a group, group member, or producer to carry out one or 
more specific operations that are covered in the UTZ Code of Conduct, for example spraying, 
processing, harvesting, transportation, or guarding of processing facilities and other sites. 

Temporary worker A worker with a contract or expected work period of less than 12 months. 

Threatened or 
endangered 
species 

Species of flora and fauna indicated as threatened or endangered in national laws or classification 
systems and/or the IUCN Red List of Threated Species, as well as any species included in the 
Convention on International Trade in Endangered Species of Wild Fauna and Flora (CITES). 

Traceability The assurance that certified sustainable products originate from a certified source and/or support 
sustainable production, by means of a recorded identification system. 

UTZ premium An additional cash amount paid above the market price for a similar conventional (non-
certified/non-verified) product, because the product is sustainably produced and meets the 
requirements of the UTZ Certified standards. The UTZ premium is mandatory and agreed upon 
between the UTZ Code of Conduct certified group or producer and the first buyer, is net of any 
deductions for repayment of pre-financed goods or services, and is registered in the UTZ Certified 
Good Inside Portal. 

Water body Any significant accumulation (natural or artificial) of water, including e.g.: lakes, lagoons, ponds, 
reservoirs, wetlands, rivers, streams, and canals. 

Worker A person who performs work on a farm or for a group or a group member. This definition includes all 
types of workers such as permanent, temporary, migrant, transitory, family and piece workers. 
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BLOCK A – MANAGEMENT 

 
Principles:  
 
     •     Farms are economically viable and resilient. 
     •     Farms are profitable in the long term. 
     •     Farms are efficient and achieve optimal productivity. 
     •     Groups implement risk management. 
     •     Groups are well managed and provide good and reliable services to their members. 
     •     Group members are able to earn a Living Income and have a decent standard of living for  
             themselves and their families. 

CP #  Control Point 
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Clarification for Compliance 

Production area identification  

G.A.1 

 An up-to date overview map of the 
production area(s) is available.  

G         

This map includes:  
- crop areas with newly planted areas and 
nurseries,  
- protected areas,  
- water bodies,  
- human settlements, and  
- a GPS coordinate of the IMS administration 
location (if this does not represent a location 
within the production area, a coordinate that 
represents approximately the center of the 
production area is included).  

G.A.2 

The total area of the certified crop is 
determined.  

G         

The area is determined using a credible 
method(s) based on e.g.:                                                                                                     
- GPS mapping                                                                                                                       
- Land titles                                                                                                                  
- Tree counting and density  

G.A.3  
The crop is farmed on land that is 
classified as agricultural and/or 
approved for agricultural use.  

G+M         
There is knowledge of local land classification 
and development planning for new 
agricultural sites.   

Record keeping 

G.A.4 

All records and documents that relate 
to UTZ certification are accessible and 
archived for a minimum period of three 
years from when they are collected, 
unless legally required for a longer 
period of time. 

G         
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Clarification for Compliance 

 Internal Management System (IMS)   

 Responsible persons   

G.A.5 

An accurate and updated overview of 
the entire group staff is kept. 

G         

For the permanent group staff, the overview 
contains at least their:  
- full name, 
- gender, 
- date of birth or age, 
- date of entry and period of contract, and 
- wages. 
 
For the temporary group staff, the overview 
contains at least their:  
- full name, 
- gender, 
- date of birth or age, 
- number of days worked, and 
- wages. 

G.A.6 

The group has a chart indicating all 
individuals in the IMS and their roles, 
and includes all the responsible persons 
appointed in control point G.A.7 

G         

  



 

 15
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Clarification for Compliance 

G.A.7 

Responsible person(s) or a committee 
are appointed for the following:  
 
Block A) Management  
Block B) Farming Practices  
Block C) Working Conditions  
Block D) Environment  
 
The responsible person(s) or committee 
is competent, knowledgeable about the 
topic(s), and accessible to group 
members and group staff. 

G         

The responsible person(s) or committee is 
responsible for the following topics.  
 
One person or committee can be responsible 
for several topics. 
 
Block A) Management 
- IMS management 
- Traceability, product identification and 
separation during production and processing 
- Trainings 
- Handling questions, ideas, complaints, 
sanctions, and appeals 
- Equal rights and opportunities for women 
 
Block B) Farming 
- Selection and implementation of Good 
Agricultural Practices, including harvest and 
postharvest practices 
- Food safety and quality of the product 
 
Block C) Working Conditions 
- Labor rights 
- Child labor 
- Safe and healthy practices including re-
entry times, and use of machinery and 
pesticides 
- First aid and emergency procedures 
 
Block D) Environment 
- Waste management and environmental 
protection 
 
Demonstration of competence can be official 
qualifications, and/or attendance certificates 
of training courses, and/or proven 
experience. 
 
Management is knowledgeable about the 
UTZ Certified requirements, certification 
process, and developments. 
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Clarification for Compliance 

Member identification and agreement 

G.A.8 

 A registry of the group members is kept 
and updated. 

 G           

For each group member, the registry 
contains in Year 1:                                                                                                                                                                            
- name, gender, location (e.g community), 
and phone number, 
- name, gender, location (e.g. community), 
and phone number of the operator of the 
farm (if different from the group member; 
e.g. a sharecropper)                                                                                                         
- unique member identification,         
- governmental farm ID (if applicable),                                                                                        
- production (previous year’s harvest and 
present year’s estimation),                                                                                                  
- UTZ Certified status and first year of UTZ 
certification, 
- number of permanent (year-round) workers 
on the crop                                                                                                                  
- internal inspection date, and  
- participation in other certification 
programs, if applicable.       
                                                                                                                                                                                                              
From Year 2 onwards, the registry adds the 
following:                                                                                         
- total farm area,                                                                                                             
- number of plots and total surface area of 
certified crop, and 
- total volume delivered to the group in each 
year since certification.                                                                                                    

G.A.9 

A signed agreement is in place between 
the group and each group member, 
specifying the rights and obligations of 
each party. Each group member 
understands the agreement. 
Agreements are centrally archived and 
a copy is available for each group 
member.   
 
Sharecroppers have an agreement, 
either written or verbal with witnesses, 
with the recognized landowner. It 
includes at least mutual rights and 
duties, such as payment frequency. 

G         

Agreements with group members include at 
least:                                                                                                                       
- the group member’s obligation to comply 
with the Core Code of Conduct, 
- the group member's obligation to accept 
both internal inspections and external audits 
and sanctions, 
- a guarantee from the group member that 
any product sold as certified comes only from 
their certified farm,  
- a group member's right to receive a copy of 
their documents and records upon request, 
and 
- each party’s right to terminate the 
agreement. 
 
The IMS includes a procedure for dealing with 
cases of group members failing to meet any 
of the obligations of the agreement. Such 
failures are reported to the external auditor.   
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Clarification for Compliance 

G.A.10   

Crop yields of group members are 
estimated using a credible 
methodology. They are documented 
and updated annually. 

G         

A credible methodology considers e.g.: 
- Previous year harvest(s) 
- Density/tree count 
- Age 
- Input use 
- Pests and diseases 
- Plant variety 
- Soil quality 
- Geographic location 
- Climate   

Internal inspection and self-assessment procedure 

G.A.11 

An internal inspection system is in place 
that formally inspects group members 
on all relevant Code of Conduct 
requirements. Internal inspection 
results are documented in a report.   

G         

Internal inspections are carried out:  
- on all group members before the group's 
first external audit, and  
- on new applicants before they are 
presented to the approval and sanction 
manager or committee.  
 
An internal inspection round is conducted 
every year. 
 
Internal inspection reports include:  
- group member identification number, 
production locations, production (previous 
year’s harvest and present year’s estimation), 
and signature or fingerprint of the group 
member,   
- date of inspection,  
- inspector name,  
- verification of critical issues relating to the 
crop, such as child labor, adoption of 
practices to optimize yield, etc.,  
- non-conformities identified and corrective 
actions taken,  
- year of certification, and 
- certification status. 
 
If advice is provided during the internal 
inspection, the content is recorded in the 
internal inspection report. There is clear 
separation between the internal inspection 
process and the advice provided during the 
internal inspection, so that the two do not 
conflict with the objectives of either activity.  

G.A.12 

 A self-assessment is carried out to 
evaluate the compliance of the group 
and all subcontractors with the Code of 
Conduct. The self-assessment is made 
available to the external auditor. 

G         

The self-assessment is carried out annually 
against the applicable control points of the 
Core Code of Conduct and the product 
specific Module, using the UTZ Core Code 
and Module Checklist. The IMS is responsible 
for ensuring compliance of all subcontractors.  
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Clarification for Compliance 

G.A.13 

 A conflict of interest declaration is 
signed by all IMS staff.   

G         

 The declaration indicates:  
- that IMS staff cannot inspect or approve 
group members with whom there is a 
potential conflict of interest, and 
- the obligation to inform the group of any 
group member with whom they have a 
conflict of interest. 

G.A.14 

An approval and sanction system is in 
place that ensures compliance of each 
group member.   

G         

The system includes: 
- an approval and sanction manager or 
committee, 
- a mechanism to follow up on group 
members' improvement and corrective 
measures, and 
- a decision on each group member’s 
certification status that is documented, 
signed, and included in the final internal 
inspection report. 

G.A.15 

The group member has the right to 
appeal any decisions made by the 
approval and sanction manager or 
committee.   

G+M         

  

 Risk management and management plan 

G.A.16 

A risk assessment is carried out to 
identify possible risks in production and 
processing related to: 
Block A) Management 
Block B) Farming Practices 
Block C) Working Conditions 
Block D) Environment                                                                                                    

G         

The risk assessment is annually reviewed and 
kept up-to-date. The risk assessment 
considers the UTZ Certified risk assessment 
guidance. 

G.A.17 

A three-year group management plan is 
prepared, and includes actions to 
address all relevant issues from the risk 
assessment. Actions are implemented 
and documented. 

G         

The group management plan is monitored 
and updated annually. 
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Clarification for Compliance 

Training and awareness raising   

G.A.18 

Training is provided to the group staff 
on all topics they are responsible for 
(listed in G.A.7) in the following areas: 
 
Block A) Management 
Block B) Farming Practices 
Block C) Working conditions 
Block D) Environment 
 
Group staff trainings are carried out by 
a competent person(s). 
 
Training records are kept for each 
training and trainings are followed by a 
verification that trained persons have 
understood and implemented the 
material. 

G         

Trainings are sufficient to meet the group 
staff’s needs. Training occurs at least once 
per year. 
 
Each training record indicates the: 
- date,  
- topics,  
- summary,  
- length, and 
- name of the trainer(s).  
 
Attendance lists include participant 
signatures/fingerprints and gender. 

G.A.19 

Training is provided to group members 
and to operators of farms on all topics 
relevant to them in the following areas: 
 
Block A) Management 
Block B) Farming Practices 
Block C) Working Conditions 
Block D) Environment 
 
Trainings are carried out by a 
competent person(s) and include tests 
or checks that the training content has 
been understood.  Training records are 
kept for each training. 
 

G         

Trainings are sufficient in number and duration to 
meet the group members’ needs. Trainings are 
clear and understandable to group members. 
 
At least two topics are addressed per year in a 
training(s). By the end of the fourth year, all of the 
following topics have been covered by internal or 
external trainers:  
Block A) Management 
- Traceability 
 
Block B) Farming Practices 
- Good farm maintenance and productivity 
- IPM approach and measures                                                                                                    
- Crop diversification                                                                                                         
- Safe handling and use of permitted pesticides, 
including pre-harvest intervals and re-entry times 
- Harvest and postharvest practices 
- Product quality and food safety 
- Record keeping skills 
 
Block C) Working Conditions 
- Occupational health and safety 
 
Block D) Environment 
- Protection of water bodies 
- Protection of flora and fauna  
- Climate change 
- Waste management 
 
Competence of the trainer(s) can be demonstrated 
by official qualifications, and/or attendance 
certificates of training courses, and/or proven 
experience. 
 
Each training record indicates the date, topics, 
summary, length, and name of the trainer(s). 
Attendance lists include participant 
signatures/fingerprints and gender.   
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Clarification for Compliance 

G.A.20 

Awareness raising activities are held 
and documented for group members 
and group member workers, and their 
families, to inform them about: 
 
Block C) Working Conditions 

G         

At least two topics are addressed per year. By 
the end of the fourth year all of the following 
topics have been addressed by internal or 
external trainers: 
Block C) Working Conditions 
- Worker's rights 
- Child labor, including hazardous work and 
trafficking 
- Importance of education 
- Equal rights and opportunities for women                                                                                    
- Sexual harassment, diversity and 
discrimination 
- Health and safety including HIV/AIDS, re-
entry times and hygiene 
- Family nutrition and other issues that 
improve general health                                                                                            
- Other relevant topics 

G.A.21 

Measures are taken to ensure equal 
opportunities for women to participate 
in training and awareness raising 
sessions. 

G         

Women are involved in identifying and 
prioritizing measures. 
Measures include e.g.: 
- Clear communication to women about the 
sessions  
- Conducting sessions at times when women 
can attend 
- Tailor training programs to the needs of 
women 

 Traceability   

G.A.22 

There is documentation of product flow 
from certified production units to the 
collection points (e.g. storage centers), 
and throughout all processing and 
handling stages conducted by the 
group.  

G+M         

  

G.A.23 

The UTZ certified product, including 
carry-over stock from previous 
certification years, is visually identified 
as such and is at all times strictly 
separated from non-UTZ certified 
products.   

G+M         

Carry-over stock is the physical stock 
remaining of UTZ certified product 
purchased by the group during the previous 
certificate year, minus the volume of this 
product sold by the group during that year. 
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Clarification for Compliance 

G.A.24 

Records and invoices are kept to ensure 
traceability. 

G         

These records include: 
- the purchases of UTZ certified product from 
each group member, 
- the sales of UTZ certified product, 
- the sales of other certified or verified 
product,  
- the sales of conventional (non-certified or 
verified) product, and 
- any carry-over stock from previous years of 
UTZ certified product, other certified or 
verified and conventional (non-certified or 
verified) product. 
 
Purchase invoices and payment slips indicate 
the group member's UTZ Certified status. 

G.A.25 

All sales and delivery announcements of 
UTZ certified product, including 
premium, are recorded in the Good 
Inside Portal. Records are kept on these 
sales announcements with the GIP 
transaction ID.   

G         

Product can only be sold as UTZ certified 
once the group has a valid Code of Conduct 
certificate.   

 Premiums and transparency  

G.A.26 

 
A “Use of UTZ premium” procedure is in 
place and is communicated to the group 
members. The UTZ premium clearly 
benefits group members in cash and/or 
in kind.  G         

The “Use of UTZ premium” procedure and 
records include: 
-group management spending (e.g. audit 
cost), 
-products and services delivered to the group 
(e.g. training, storage facilities), and 
-Group Member premium: benefits in form of 
cash or tangible goods (in kind). 
 
Records are kept updated.  

G.A.27 

The Group Member premium is paid in 
a timely and convenient manner. Prices, 
premiums, and timing of premium 
payment are clearly communicated and 
transparent to group members. 

G         

Communication of prices and premium is 
documented. 
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Clarification for Compliance 

G.A.28 

A procedure is in place for submitting 
and addressing complaints. This 
procedure is accessible for: 
- group staff, 
- group members, 
- group member workers, 
- buyers and suppliers, and 
- anyone who wishes to file a complaint 
related to issues of compliance with the 
Code of Conduct. 
 
The group staff and group members are 
informed of the complaint procedure at 
the time of hiring/joining the group. 

G         

The procedure: 
- allows for complaints to be submitted 
anonymously,  
- addresses complaints in a clear and timely 
manner, 
- ensures no plaintiff will be penalized for 
submitting a complaint, and 
- does not interfere with other recognized 
complaint or grievance mechanisms (e.g. 
judicial, collective agreements). 
 
Complaints and the corrective actions taken 
are adequately documented. 
 
Records of complaints from the government 
in case of (alleged) violations are made 
available to the auditor. 

G.A.29 

Tools used to define the weight or 
volume of harvested product are 
calibrated at least once a year. 
Measures are taken to prevent 
unwanted modifications.   G         

Calibration can be carried out by external 
persons, in line with national practice and 
regulation. More advanced equipment like 
electronic weighing scales is calibrated by 
specialized technicians. 
 
The name of the person or entity that carried 
out the calibration and the date are 
documented. 

Yield optimization 

G.A.30 

Service providers are consulted for 
technical advice and support on Good 
Agricultural Practices. These services 
are made available to the group 
members.  

G         

Requests to receive consultation can be 
demonstrated, even in the case that services 
or support could not be provided.   
 
Whenever possible and meaningful, a formal 
relationship with a local extension agency is 
established.  
 
The group can also rely on internal 
knowledge if it meets the group's needs. 

G.A.31 

The IMS identifies the barriers and 
feasible measures for group members 
to optimize their yields.  

G         

To identify and prioritize feasible measures, 
the following are taken into account: 
- costs, 
- potential yield increase, and 
- availability of inputs required (e.g. labor, 
equipment, knowledge, pesticides, etc.).   

G.A.32 

The IMS supports and coordinates the 
implementation of prioritized measures 
to optimize yields of the group 
members.  

G         

 Implementation is documented.   



 

 23

CP # Control Point 

A
pp

lic
ab

le
 

to
 

Y
ea

r 1
 

Y
ea

r 2
 

Y
ea

r 3
 

Y
ea

r 4
 

Clarification for Compliance 

G.A.33 

The IMS facilitates access (can be 
against costs) for group members to the 
agricultural inputs needed in the 
relevant periods in the production cycle.  

G         

The IMS can demonstrate the efforts to make 
agricultural inputs available, such as planting 
material (also includes propagation material), 
tools, fertilizers, and pesticides. 
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BLOCK B - FARMING PRACTICES 

 
Principles:  
 
     •     Farms achieve optimal productivity. 
     •     The quality of the product meets the requirements of the industry. 
     •     Integrated pest management is implemented. 
     •     Use of highly hazardous pesticides is reduced. 
     •     Group Members: 
                                               - improve or maintain the soil quality on their farms, 
                                               - use agricultural inputs responsibly and effectively, 
                                               - use water efficiently 
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Clarification for Compliance 

 Planting material and nursery 

G.B.34 

 
Suitable varieties are used for new 
planting (including propagation). 
 
The group provides suitable planting 
material to group members, or 
identifies a local provider(s) who can do 
so. 

G+M         

Suitable varieties consider:  
- Expected yield 
- Resistance against pests, diseases, and 
drought  
- Inputs required  
- Product quality 
- Adaptation to local, geographical, 
ecological, and agronomical conditions 
 
The list of local providers is available and 
updated.  
 
In cases where no local provider of suitable 
planting material is available, measures are 
taken to set up on-site nurseries. 
 

G.B.35 
Planting material obtained from a 
nursery is free of visible signs of pest 
and disease.  

G+M         
A justification is available when plants have 
visible signs of damage from pest or disease.   

G.B.36 

Measures are in place to improve plant 
health in on-site nurseries. Records are 
kept and show the origin of the 
substrate and pesticide treatments 
(including sterilization). 

G+M         

Measures can include monitoring and 
controlling pests and diseases, and damage 
to the root system.   
 
Records include at least:  
- date of application,  
- product brand name, and  
- quantity or volume applied (per hectare, 
plot, plant, etc.). 
 
It is sufficient for illiterate group members to 
name or show the label of the products used, 
and state the period or timing of application 
and quantity applied. 
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Clarification for Compliance 

G.B.37 

For all planting material, records or 
certificates are kept that state the 
variety, batch number, and name of the 
vendor.   

G+M         

This applies to all planting material 
obtained after joining the UTZ 
certification program. 
 
It is sufficient for illiterate group members 
to state the variety and the vendor name 
and/or show the packaging material with 
the information of the planting material.  

G.B.38 

The use of any genetically modified 
organism as planting material for the 
crop (including trial plots) is 
communicated to UTZ Certified and 
the buyer(s).  

G         

Specific genetic modification is 
documented.  Written acknowledgment of 
the communication with UTZ Certified and 
the buyer(s) is available to the external 
auditor.  
 
This applies only to UTZ products.   

 Farm maintenance   

G.B.39 

New plantings follow a suitable crop 
pattern to ensure a well-established 
cropping system.   

M         

A suitable crop pattern takes into account 
e.g.: 
-Varietal requirements 
-Geographical , ecological, and 
agronomical conditions  
-Diversification and intercropping 
-Planting density 

G.B.40 

Pruning and removal of shoots/suckers 
and infested material are regularly 
carried out to obtain optimal tree 
structure and health.   

M         

Tools are disinfected when there is a risk 
of disease transmission. 

G.B.41 

Weeds are controlled to optimize 
nutrient and water uptake of the crop.   M         

Priority is given to non-chemical weed 
control strategies. 

G.B.42 

Heavy pruning, grafting, and/or 
replanting is performed on low 
producing and unproductive 
plantations to promote an optimal 
yield.   

M         

  

 Diversification   

G.B.43 

Diversification of agricultural 
production and/or other sources of 
income is encouraged and practiced to 
adapt to market and/or climate change. 

G+M         

Diversification considers intercropping, 
establishment of home gardens with 
highly nutritional plants, or any other type 
of diversification.   

 Soil and fertility management   

G.B.44 

Soil erosion is prevented by using soil 
conservation techniques. Soil is 
covered (e.g. using cover crops, mulch, 
etc.) when clearing and/or replanting 
land.   

M         

Fire is not used to clear vegetation when 
preparing fields.   
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Clarification for Compliance 

G.B.45 
 Soil fertility and crop nutrient status 
are monitored every year. G+M         

Monitoring can be based on soil maps, soil 
and/or leaf analysis, or physical symptoms 
of nutrient deficiencies. 

G.B.46 

Measures are taken to improve soil 
fertility according to the nutritional 
needs of the crop, including 
compensation for nutrients lost from 
harvests.  
 
Fertilizers used (organic and inorganic) 
are used efficiently to maximize 
uptake.   
 M         

Measures to improve soil fertility include 
e.g.: 
-Planting nitrogen-fixing species 
-Agroforestry practices 
-Composting 
-Application of inorganic fertilizer 
 
Measures to correct low soil pH are 
implemented when possible.  
 
If soil pH is low, acidifying nitrogen based 
fertilizers are avoided or are used in 
combination with lime. 
 
Efficient fertilizer use considers the 
prescribed dosage, period or timing and 
intervals of application, and release 
properties.   

G.B.47 

Organic fertilizers and by-products 
available at farm level are used first and 
supplemented by inorganic fertilizer if 
nutrients are still lacking.    

M         

The risk of plant disease transmission 
through the organic material and by-
products is taken into account. 

G.B.48 

Human sewage, sludge, and sewage 
water are not used for production 
and/or processing activities.   

G+M         

  

G.B.49 

Animal manure used as fertilizer is 
stored at least 25 meters away from 
any water body. It is appropriately 
composted if needed to minimize risks. 

M         

Storage conditions prevent environmental 
impacts, disease transmission, and heavy 
metal contamination. 
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Clarification for Compliance 

Pest and disease management   

G.B.50 

Integrated Pest Management (IPM) 
measures are implemented and 
documented.   

G+M         

IPM measures are applied in the following 
order: 
1. Prevention by implementing good 
agricultural practices 
2. Monitoring of pests and diseases (e.g. 
insect traps)  
3. Application of tolerance levels  
4. Use of non-chemical alternatives such 
as cultural and mechanical practices 
and/or use of biological control (e.g. 
natural enemies) 
5. Use of natural pesticides (e.g. neem 
extract) 
6. Spot application of chemical pesticides 
which have the lowest possible toxicity for 
people, flora and fauna  
7. Use of other chemical pesticides as a last 
option  
8. Rotation strategies to avoid that pests 
become resistant to pesticides (e.g. 
alternating the chemical family of a 
pesticide) 
9. Herbicides used are selective 

G.B.51 

Pesticides listed on the Banned 
Pesticides List cannot be used at any 
stage of production, or stored for use 
on the certified crop. 
 
Pesticides listed on the Pesticides 
Watch List can only be used if: 
-all IPM measures have been applied,  
-less hazardous alternatives are not 
available, and 
- specific recommendations are 
followed to mitigate or reduce the risks 
related to the hazardous nature of the 
product. 

G+M         

A system is in place to monitor the use of 
pesticides listed on the Pesticides Watch 
List. 

G.B.52 

Pesticides are used or stored for use on 
the certified crop only if officially 
registered and permitted for use on the 
crop in the country where the farm is 
located. 

G+M         

Pesticides can also be used and stored if 
there is an approval from a national 
agronomic research institute or national 
board for that crop.   
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Clarification for Compliance 

Pesticide and fertilizer application records 

G.B.53 

An up-to-date and complete list of 
fertilizers and pesticides that can be 
used and stored is available for group 
members.   

G         

The list of pesticides includes:  
- brand names and active ingredients, 
- specific protective equipment and 
training needed to apply the products,  
- preharvest intervals, and 
- re-entry times. 
 
If the list of pesticides contains pesticides 
that are on the Pesticides Watch List, the 
list must also include:  
- pictograms to warn group members of 
the risk that these products represent, and 
- additional considerations for proper use. 

G.B.54 

 All applications of inorganic fertilizers 
and pesticides are recorded.   

G+M         

Records include at least:  
- the product brand name,  
- date(s) of application, and 
- quantity applied.   
 
The IMS facilitates record keeping for 
group members when needed (e.g. 
providing application calendars). 
 
It is sufficient for illiterate group members 
to name the products used and/or show 
the product label, and know the period or 
timing and quantity of application.  

 Pesticide and fertilizer application method and equipment  

G.B.55 

Only properly trained persons handle 
or apply hazardous pesticides.   G+M         

  

G.B.56 

Pesticides and liquid fertilizers are 
prepared, mixed and applied according 
to the label and Material Safety Data 
Sheet instructions, considering the 
prescribed dosage, period or timing, 
and intervals of application.   

G+M         

The Material Safety Data Sheet can be 
obtained from government agencies or 
providers.  
In addition, technical advice given by a 
national agronomic research institute or 
national board for the crop can be 
followed. This additional advice is 
documented.   

G.B.57 

Surplus pesticide and liquid fertilizer 
application mix or tank washings are 
disposed of in a way that minimizes 
negative impacts to humans and the 
environment.   

G+M         

Surplus mix is applied over an untreated 
part of the crop or on fallow land, away 
from any water body (respecting the 
distances specified in G.D.107).   

G.B.58 

Recommended re-entry times for all 
pesticides used are observed and 
respected.   

G+M         

Warning signs on the farm, or other 
measures are in place to ensure re-entry 
times are respected.     
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Clarification for Compliance 

G.B.59 

Recommended pre-harvest intervals 
for all pesticides used are observed and 
respected.   

G+M         

A procedure is in place to ensure that 
recommended pre-harvest intervals are 
respected. 

G.B.60 

All equipment used to apply fertilizers 
and pesticides is maintained in good 
condition to ensure correct functioning.  

G+M         

Equipment is checked for correct 
functioning at least annually, and 
calibrated if necessary, by a trained person 
(internal or external). Application nozzles 
are adjusted to spray efficiently.   
Equipment checks and calibration are 
documented. 

Empty pesticide containers and obsolete pesticides 

G.B.61 

Empty pesticide containers are rinsed 3 
times with water. Rinsing water is 
disposed of properly, or returned to the 
application equipment tank for later 
use in a spray mix, and containers are 
perforated.   

G+M         

Empty pesticide containers cannot be 
reused for any purposes, including for 
food, water, animal feed, or storage of 
fuel. 

G.B.62 

Empty pesticide containers and 
obsolete pesticides are handled by a 
collection, return, and/or disposal 
system (organized by government or a 
supplier). Containers are stored, 
labeled, and handled adequately and 
securely until they are collected.   

G+M         

When no collection, return, or disposal 
system is available or accessible:  
- empty pesticide containers are disposed 
of in a manner that minimizes exposure to 
humans, the environment, and food 
products; 
- obsolete pesticides are securely stored or 
disposed of in a manner that minimizes 
exposure to humans, the environment, 
and food products. 

 Pesticide and fertilizer storage, handling, and diluting  

G.B.63 

Pesticides and inorganic fertilizers are 
stored:  
- in accordance with the label 
instructions,  
- in their original container or 
packaging,  
- with indication of the crop they are 
used for,  
- in a way to avoid spillage (e.g. liquids 
are placed on lower shelves or stored 
separately),  
- securely in a location not accessible to 
children (e.g. locked), and 
- away from harvested product, tools, 
packing material, and food products.   

G+M         

When handling, diluting, and storing, 
potential danger to people, food products, 
environment, and water bodies is 
minimized. 
 
Fertilizers are stored away from pesticides.  
 
The secure storage area is accessible only 
to the responsible, trained person(s).  
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Clarification for Compliance 

G.B.64 

Facilities for handling, diluting and 
storing inorganic fertilizers and 
pesticides must be:  
- dry and clean, 
- well ventilated and sufficiently lit, 
- structurally secure, and 
- equipped with non-absorbent 
material. 
 
In addition, central storage and diluting 
facilities must have:  
- a sound roof and impermeable floors, 
- shelves with non-absorbent and fire-
resistant material, 
- a system to retain spillage, 
- clear, permanent warning signs close 
to access doors, 
- visible safety warnings, explanation of 
pictograms, symptoms of intoxication, 
and first aid information for each 
product stored, 
- a visible emergency procedure, and 
- an eye-washing area. 

G+M         

Facilities are bounded and able to contain 
110% of all liquid volume stored.  
 
Non-absorbent material can be e.g. plastic 
bags, glass, or metal.  
 
The emergency procedure includes:  
- ways to deal with spillage (e.g. sand or 
sawdust), and  
- basic accident care instructions and 
emergency telephone numbers or radio 
contacts. 

G.B.65 
Inorganic fertilizers and pesticides are 
transported safely to prevent spillage.   G+M         

  

Irrigation   

G.B.66 

 Irrigation water is used efficiently.   

G+M         

Efficient water use takes into account 
water needs, timing, and rainfall 
information (forecast and records).   

G.B.67 

Irrigation water quality is analyzed. 
Actions are taken to address negative 
outcomes of the analysis.   

G         

Untreated sewage water is not used for 
irrigation. Treated sewage water can only 
be used on the crop if the water quality 
complies with the latest WHO guidelines 
for the safe use of wastewater and excreta 
in agriculture and aquaculture. 
(English version available at : 
http://www.who.int/water_sanitation_heal
th/wastewater/gsuww/en/)  

G.B.68 

Irrigation water is extracted from 
sustainable sources.   G+M         

A sustainable water source may be e.g. 
harvested rainwater or recycled/treated 
water.   

G.B.69 
Practices are implemented to adapt to 
water scarcity, such as rainwater 
harvesting.  

G+M         
  

 Harvest and postharvest   

G.B.70 
Product is harvested at the appropriate 
time and using the best method for 
optimizing quality and crop health.  

M         
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Clarification for Compliance 

G.B.71 

Equipment used for quality control 
(e.g. cooling or moisture meter) is 
maintained in good condition to ensure 
correct functioning.   

G         

Equipment is calibrated at least annually, 
by a trained person (internal or external), 
and is documented. 

G.B.72 

Facilities and equipment are clean and 
well-maintained to prevent 
contamination.    

G+M         

Facilities include areas for storage, 
handling and processing such as 
warehouses and collection points.  
 
Equipment includes at least harvesting 
containers, transportation bags, vehicles 
used to transport the harvested crop, 
tools, and machines. 
 
Measures to prevent contamination 
include e.g.: 
- Adequate ventilation 
- Regular cleaning  
- Pest control (e.g. traps) 

G.B.73 

Good practices for storage, handling, 
and processing are in place, taking into 
account the risk assessment. Group 
staff and group members are informed 
about practices relevant to them.   G+M         

Good practices include e.g.:  
-Storing the product in clean designated 
areas (e.g. off of the ground and away 
from walls) 
-Designating areas for smoking, eating, or 
any other activity that represents a 
contamination risk to the product 
-Ensuring that cleaning agents, lubricants, 
and other substances that may come into 
contact with the product are food grade 

G.B.74 

The product is packaged in clean bags 
that are sufficiently strong and properly 
sewn or sealed. The bags are made of 
non-toxic materials and do not contain 
mineral oils.   

G         

The specifications of the bagging material 
are available.   

G.B.75 

Based on the risk assessment, a 
mechanism is in place to respect 
Maximum Residue Levels (MRLs) of the 
destination country if the country is 
known.  

G         

The mechanism includes e.g.:  
- A sampling procedure to determine 
residue levels on the product 
- Actions to take in case MRLs are 
exceeded 
- Communication to the buyer if MRLs are 
exceeded   
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BLOCK C - WORKING CONDITIONS 

 
Principles:  
 
     •     Groups: 
                             - 0bserve worker’s rights on freedom of association, working hours, wages, and respectful treatment, 
                             - do not use forced labor or child labor, 
                             - promote school attendance and literacy,  
                             - ensure healthy and safe working conditions for workers. 
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Clarification for Compliance 

Worker's rights   

 Forced labor and child labor   

G.C.76 

No forced, bonded, trafficked or other 
involuntary labor is used at any stage of 
production and processing by the group 
or group members.  
 
Workers are not required to lodge 
deposits or identity papers, nor are 
salaries, benefits or properties retained 
to force workers to remain on the work 
site.  
 
Workers are free to leave employment 
after giving reasonable notice.  
 
Spouses and children of workers are not 
required to work, unless separately and 
voluntarily contracted. 

G+M         
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Clarification for Compliance 

G.C.77 

Worst forms of child labor 
Children under 18 years do not conduct 
hazardous work or any work that may 
harm their physical, mental, or moral 
well-being, for the group or group 
members. They do not carry heavy 
loads, or work in dangerous locations, in 
unhealthy situations, at night, or with 
dangerous substances or equipment. 
They are not exposed to any form of 
abuse and there is no evidence of 
trafficked, bonded or forced labor. 
 
Work 
Children under 15 years are not 
engaged by the group or group 
members to work. In case national law 
has set the minimum work age at 14 
years, this age applies. Children in the 
age of 13-14 years may perform light 
work, provided that the work is not 
harmful to their health and 
development, does not interfere with 
their schooling or training, is under 
supervision of an adult, and does not 
exceed 14 hours a week. In case 
national law has set the light work ages 
at 12-13 years, these ages apply. 
 
Family farming 
Children living on small scale family 
farms may participate in farming 
activities that consist of light, age-
appropriate duties that give them an 
opportunity to develop skills, provided 
that the activities are not harmful to 
their health and development, do not 
interfere with schooling and leisure 
time, and are under supervision of an 
adult. 

G+M         

  

G.C.78 

A risk assessment is performed on the 
risks of child labor among the group 
members. 
If the risk assessment shows risks of 
child labor: 
-community based child labor liaisons 
are appointed, and 
- documented actions are taken to 
prevent, monitor, and remediate child 
labor. 
 
 

G         

Actions are led by the child labor liaisons. 
Actions connect with existing public or 
private initiatives on child labor. 
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Clarification for Compliance 

Education 

G.C.79 

Actions are taken to encourage school 
attendance of children of group staff, 
group members, and group member 
workers. 

G+M         

Such actions are documented. 
 
There is support to the local community to 
establish schools when no schools are 
available. Such support is documented. 

G.C.80 

Actions are taken to support literacy 
and numeracy skill-building for group 
staff, group members, and their 
families.  

G         

Such actions are documented. 

Freedom of association and collective bargaining   

G.C.81 

Group staff can freely establish and join 
workers' organizations, both internal 
(such as workers' representations) and 
external (such as trade unions), and 
take part in collective bargaining on 
working conditions. 
 
If national law forbids trade unions, 
workers are at least able to elect 
representatives to discuss working 
conditions with the farm management. 

G         

Effective functioning of such organizations is 
not interfered with in any way.   
 
Group staff are allowed to freely elect their 
own representatives. Representatives have 
access to their members in the workplace.   

G.C.82 

Group staff are not subject to any 
retaliation, discrimination, or other 
negative consequences if they establish 
or join a workers' organization or if they 
take part in collective bargaining.   

G         

  

G.C.83 

Group staff are effectively informed, 
either by individual letter or by a 
general diffusion, about:  
- the right to establish and join a 
workers' organization,   
- the right to engage in collective 
bargaining, and 
- the guarantee that they will not be 
subject to any retaliation, 
discrimination, or other negative 
consequences if they exercise any of 
these rights. 

G         

 

Working hours   

G.C.84 

Group staff's regular working hours do 
not exceed 48 hours per week. They 
have at least one day off after 6 days of 
work. 
 
Group watchmen's regular working 
hours do not exceed 56 hours per week 
on average per year. 

G         

Group staff are effectively informed on the 
amount of hours of work required per day 
(peak and non-peak harvest). 
 
Working hours per worker are recorded.  
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Clarification for Compliance 

G.C.85 

Group staff overtime work is permitted 
only if:  
-it is requested in a timely manner,  
-it is paid according to national law or 
collective bargaining agreements,  
-it does not exceed 12 hours per week, 
and  
-it is not demanded on a regular basis.    

G         

  

Wages and contracts   

G.C.86 

If there is a collective bargaining 
agreement in place, group staff and 
group member workers receive at least 
the agreed upon wage and/or in-kind 
benefits. 
 
At all times group staff and group 
member workers must receive at least 
the applicable minimum wage. 

G+M         

This applies equally to group staff and group 
member workers that are paid per unit or 
result (e.g. per volume of product handled). 
 
The applicable minimum wage is the higher 
of either the national or regional minimum 
wage.  

G.C.87 
There are no deductions from group 
staff or group member workers’ wages 
for disciplinary purposes.   

G+M         
  

G.C.88 

Group staff's and group member 
workers' work of equal value is 
remunerated with equal pay without 
discrimination for example on gender or 
type of worker. 

G+M         

  

G.C.89 

Group staff receive wages at least 
monthly, together with a written 
payslip. 
 
Payroll records are kept. 

G         

Payslips and payroll records include at least:  
-time period,  
-gross and net wage and benefits, and  
-mandatory deductions (e.g. tax and social 
security).   

G.C.90 

Group staff who are employed for more 
than 3 months have written 
employment contracts.  

G         

Employment contracts include at least: 
- general employment conditions, 
- gross and net wages and all benefits, and 
- mandatory deductions (e.g. tax and social 
security). 

 Discrimination and respectful treatment 

G.C.91 

Group staff are not subject to benefits 
or discrimination in hiring, 
remuneration, access to training, 
opportunities, or termination, on the 
basis of gender, race, caste, ethnicity, 
nationality, color, type of worker 
(permanent, temporary or migrant), 
sexual orientation, union membership, 
marital status, disability, age, religion, 
political opinion or other. 

G         
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Clarification for Compliance 

G.C.92 

Group staff are not subject to corporal 
punishment, sexual harassment, 
oppression, coercion, or any other kind 
of mental or physical abuse or 
intimidation at the workplace. 

G         

  

G.C.93 

Group staff receive maternity rights and 
benefits in accordance with national law 
and practice.  
 
They can return to their job after 
maternity leave on the same terms and 
conditions and without discrimination, 
loss of seniority, or deduction of wages. 

G         

  

Health and Safety 

First aid and emergencies 

G.C.94 

Group staff receives first aid services 
and emergency health care, both free of 
charge, for treatment of work related 
injuries.  
First aid boxes are placed at central 
locations of production, processing, and 
maintenance sites.  

G         

First aid services to group staff are given by a 
trained person. The training has taken place 
in the last five years and is documented by a 
diploma or certificate.  
 
The first aid boxes contain materials that are 
not expired. 

G.C.95 

Group members and group member 
workers have access to first aid. 
 
First aid boxes are placed at central 
locations of production, processing, and 
maintenance sites.  

G+M          

The first aid boxes contain materials that are 
not expired. 

G.C.96 

A clear and written accident and 
emergency procedure is in place. The 
procedure is visually displayed at all 
central locations.   

G         

The procedure includes at least:  
-names of contact persons, 
-actions to take in emergency situations, 
-locations of communication means 
(telephone, radio), and 
-an up-to-date list of emergency telephone 
numbers (fire department, ambulance, 
police, etc.). 
 
The procedure uses symbols, pictograms, 
and the predominant language(s) of the 
workers. 

G.C.97 

There are clear and permanent warning 
signs at central locations to indicate 
potential hazards. Machines have clear 
instructions on safe usage and their 
dangerous parts are guarded or 
encased. 

G         

Warning signs and safety instructions use 
symbols, pictograms, and the predominant 
language(s) of the workers.   
 
There is functioning fire extinguishing 
equipment (e.g. fire extinguisher, buckets of 
sands, blankets) at central locations of 
processing, maintenance, and 
administration. 
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Clarification for Compliance 

Pesticide handling 

G.C.98 

Group staff, group members, and group 
member workers who handle pesticides 
use personal protective equipment 
(PPE) and protective clothing that is 
prescribed for the pesticide used and its 
method of application.  
 
The PPE and protective clothing are in 
good condition.  
 
After use, PPE and protective clothing 
are cleaned, dried, and safely stored, 
away from pesticides and in a well-
ventilated area. 

G+M         

PPE and protective clothing that is damaged 
beyond repair or that is intended only for 
single use, is safely disposed of. 
 
There are safety measures in place to 
prevent human exposure and environmental 
contamination during the cleaning of PPEs 
and protective clothing.  

G.C.99 

Group staff, group members, and group 
member workers who are under 18 
years of age, or pregnant or 
breastfeeding do not handle pesticides. 

G+M         

  

G.C.100 

Group staff (including group appointed 
spraying teams) who regularly handle 
hazardous pesticides undergo annual 
health checks.  

G         

The health checks are documented and 
include a cholinesterase examination for 
those who apply organophosphate and 
carbamate pesticides.  

G.C.101 

Group staff (including group appointed 
spraying teams) who handle pesticides 
have access to changing and washing 
facilities. 

G         

  

Drinking water and hygiene 

G.C.102 
Group staff, group members, and group 
member workers have access to safe 
drinking water. 

G+M         
  

G.C.103 

Group staff receive instructions on basic 
hygiene. Hygiene instructions are 
visibly displayed at central locations. 

G         

Central locations include production, 
processing and maintenance areas, hand 
washing and toilet facilities, and living and 
eating areas. Instructions use symbols, 
pictograms, and the predominant 
language(s) of the workers.   

G.C.104 

There are toilets and hand washing 
places on processing and maintenance 
sites. 

G         

  

G.C.105 

Communal eating areas are clean, well 
maintained, and, as much as possible, 
free of pests. G         

If necessary, measures are in place to 
eliminate pests. Such measures are 
documented. Traps are clearly marked for 
safety reasons. 

 
  



 

 38 

BLOCK D -  ENVIRONMENT 

 
Principles:  
 
     •     The Group and Group Members: 
                                                                              - use water and energy efficiently, 
                                                                              - prevent water contamination, 
                                                                              - protect and/or restore natural habitats, 
                                                                              - safeguard natural resources,  
                                                                              - protect biodiversity, 
                                                                              - manage the waste on the farm properly, 
                                                                              - have the capacity to adapt to climate change. 
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Clarification for Compliance 

 Water   

G.D.106 

A buffer zone of native vegetation of at 
least 5m wide is kept along each border 
of seasonal and permanent water 
bodies to reduce erosion, limit 
contamination from pesticides and 
fertilizers, and protect wildlife habitats.  
In farms less than 2ha in area, a buffer 
zone of at least 2m wide is kept. 

M         

  

G.D.107 

Pesticides and inorganic fertilizers are 
not used: 
-within 5 meters from any permanent or 
seasonal water body that is 3 meters 
wide or less (or within 2m if the farm is 
less than 2 ha), 
-within 10 meters from any permanent 
or seasonal water body that is over 3 
meters wide, or 
-within 15 meters from any spring. 
 
Run-off from organic fertilizer is 
minimized. 

G+M         

Clear instructions are in place for all persons 
who apply fertilizers and pesticides. 

G.D.108 

There are documented measures in 
place for efficient water use in 
production and processing. 

G         

Measures for efficient water use take into 
account e.g.: 
- Water needs (depending on e.g. individual 
supply, regional/community 
resources and access, rainfall) 
- Activities where water withdrawal, 
discharge, and potential run-off occurs 
- Minimizing water pollution  
- Suitable water harvesting mechanisms  
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Clarification for Compliance 

 Protection of Nature 

G.D.109 
No deforestation or degradation of 
primary forest occurs or has occurred 
since 2008. 

M         
  

G.D.110 

No deforestation or degradation of 
secondary forest occurs, unless: 
-a legal land title and/or landowner 
permission and/or customary land 
rights are available, and 
-government permits are available (if 
required). 

M         

  

G.D.111 

No production or processing occurs in 
or within 2 km of a protected area 
unless it is allowed under a 
management plan of the area. The 
management plan is implemented.   

G+M         

Management plans must be approved by a 
relevant national or regional authority and 
include at least the following: 
-identification of the boundaries of areas 
accessible for production and processing 
and communication of such to group 
members, and a ban on further conversion 
and new land clearing outside of this area, 
-specific actions to mitigate or compensate 
for impacts on the environment, such as 
e.g.: reforestation, adoption of agroforestry 
practices, establishment of biological 
corridors, and 
-clearly defined roles for supervision and 
implementation of the plan, and time 
frames.  
 
If a management plan is not yet available, 
the IMS engages with local authorities to 
develop one.  

G.D.112 

Threatened and endangered species in 
the production area are identified, 
communicated to group members, and 
protected.   

G+M         

Hunting, trafficking, or commercial 
collection of such species does not occur. 

G.D.113 

The group promotes ecological 
diversity by protecting and enhancing 
habitats and ecosystems.  

G         

Examples include: 
- Planting trees and/or flowers   
- Safeguarding biological corridors 
- Preservation of semi-natural areas (e.g. 
hedges, meadows. etc.)  
 
Shaded cropping/agroforestry systems fulfill 
this requirement. 

 Climate change adaptation 

G.D.114 

Documented measures are taken to 
assist group members in adapting to 
important climate change impacts 
identified in the risk assessment. G         

Measures include e.g.: 
-Using fertilizers and pesticides efficiently  
-Planting of (shade) trees 
-Trainings on adaptation practices 
-Establishment of demo plots 
-Installment of a water harvesting system 
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Clarification for Compliance 

 Energy   

G.D.115 

Measures are taken to increase energy 
efficiency in production and processing, 
and where appropriate, climate smart 
energy sources are used. 

G         

  

 Air   

G.D.116 

Documented measures are taken to 
reduce air contamination from sources 
identified in the risk assessment. 

G         

Measures include e.g.: 
-using alternative energy sources (e.g. solar 
energy) for processing activities 
-regularly servicing agricultural machinery 
-no burning of organic or inorganic matter 

 Waste   

G.D.117 

Waste is stored and disposed of only in 
designated areas. Non-hazardous 
waste is reused or recycled whenever 
possible. Organic waste is used as 
fertilizer. 

G+M         

  

G.D.118 

There is an established collection center 
for potentially hazardous waste, such as 
batteries, expired medicines, and 
electronic waste. 

G         

The collected waste is disposed of in a way 
that represents the lowest possible threat to 
the environment and to human health. 

 
 
 Year 1 Year 2 Year 3 Year 4 

Total Mandatory Control Points per Year 58 87 104 111 
Total Additional Control Points per Year 60 31 14 7 

Number of Additional Control Points to Comply with 6 3 3 1 
Total Control Points to Comply with per Year 64 90 107 112 

 


