CB Guidance on the new GIP license request functionality
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What is new?

During the last months UTZ has been working to improve the license request functionality in GIP. It has
been decided to put the questions which used to be in Section 2 of the license request in a separate tool,
accessible from the GIP. We changed part of the questions to fit our new Code of Conduct and Chain of
Custody and we included built-in data validations with immediate feedback. Together we expect this to
result in more clarity on what information is expected, less extra time and clarification to be needed and
therefore a quicker processing of the requests.

The current section 2 and 3 in GIP were combined, hence you will only see 3 sections in GIP:

M Inspection Results

. Section 1 Type of Member & Activities: Click to open Status: Completed

. Section 2 Certificate Settings: | Click to open | Status: Incomplete

. Section 3 Confirmation Questions: Status: Incomplete



How would this change practically for you?

You will initiate a license request in GIP in the same way as you are currently used to. You start by filling
in the details of Section 1 and then proceed to Section 2. Here a link to the new questions will appear:

M Section 2 - Certificate Settings:

Click here to continue with section 2

Please enter the unique ID generated upon
completing the questionnaire form:

CB Certificate Number:
Start date of new certificate:

End date of new certificate:

By clicking the link you will be redirected to a new screen where you are asked to fill in your username and
password. These are the same username and password as you use for the GIP.



Better farming
Better future

: Please use the same username and
password as in the Good Inside Portal

I

Username or Email Address

Password

Remember Me Log In

Lost your password?

+~ Back to Section 2 — Certificate Settings

Click the “Log in” button and you will enter the new tool, which is explained in more detail in the next
chapters, containing questions about the audit to be answered. It is not possible to save the answers in
between, so make sure to complete the form and submit the answers.

If you want to change the language in the survey tool, please click on the tab with the flag to change to
French, Spanish, or Portuguese.



Section 2 - Certificate Settings

HOME ENTRY OVERVIEW E15 ENGLISH

B B FRaNCAIS (FRENCH)

Section 2 Questionna == EsPANOLsPANISH)

E&d PORTUGUES

{PORTUGUESE (BRAZIL))

When you click on "ENTRY OVERVIEW”, you will be able to see entries that you have submitted. If the
corresponding license is approved or is under review by UTZ, you can only open the entry as read-only.
When the corresponding license can be opened by the CB for modifying in GIP, you can also open the
entry of the survey tool for modifying, either fromthe link in GIP or by selecting the entry fromthe ENTRY
OVERVIEW page.

After completing and submitting the form, a unique ID will be generated as in the example screenshot
below:

Section 2 Questionnaire

Thank you for completing the form, your unigue ID has been generated:

a525dee68d04117b26ee96975e8hc451

Copy generated |D to clipboard
Please save and enter this ID in the goodinsideportal "Section 2 - Certificates settings”
You can now close this window

Close this window

Copy the ID and retumn to the GIP, where the ID is requested. You can choose to use the button
Copy generated |D to clipboard

to copy the generated ID or to highlight the ID and press Ctrl + C. By entering the
generated ID we can make sure we can match the information from the GIP with the information in the
tool.



M Section 2 - Certificate Settings:

Click here to continue with section 2

Please enter the unigue ID
generated upon completing the
questionnaire form:

B Certificate Mumber:
Start date of new certificate: L]

End date of new certificate; %-

Once the license has been submitted, the process will remain the same, meaning that as long as the
license is not being reviewed by UTZ, you can still withdraw and modify a license from GIP. If you wish to
modify information in the survey, you can access it by clicking on the license in GIP and go to the survey
tool via the link in section 2.

Working with the tool: General

The tool provides us with the opportunity to have some basic checks on the information provided and
requires immediate feedback from the person entering information in the survey tool. Pop ups have been
designed with the aim to save time and reduce the back and forward of comments between the
Certification Bodies and UTZ during license review.

Forallthe questions marked with an asterisk (*) an answer is required. in case the box s left blank, it won't
be possible to proceed to the next page and will receive a warning:

There was a problem with your submission. Errors have been highlighted below.

And questions requiring action are highlighted in red:

List of actions taken by the UTZ member to ensure compliance for the coming year *

This field is required.

Some questions include automated checks. We have two sorts of checks:
1. In case answers to different questions are conflicting, e.g. it is filled in that a multi-site has 5 sites
and 10 sites were audited, you are asked to check and correct the answers.



2. Incase ananswerisoutofcertain parameters, e.g. an extremely highyield, you are asked to check
whether the value entered is correct and provide additional explanation.

Please note that the system only accept dots as separator for decimals, hence please indicate “200.5" and
not “200,5". If a coma is used instead of a dot, the system will automatically remove the coma and the

final number will be much higher.
When you reach the end of one page of the survey tool, you can go to the next page by clicking the “Next”
button, but you can always go back to the previous pages by clicking the “Previous” button.

What if | have more questions?

For unanswered questions, please feel free to contact us by sending an email to techsupport@utz.org.




Working with the tool: Code of Conduct (CoC) license request

General question(s) on member’s profile (applicable to ChoC/Code):

1. MemberID

Did the member name or member ID change compared to last certification year? *

= Yes

Mo

If the name or member ID in GIP changed from the previous year to this year, please choose “Yes".
Possible reasons for a change may be: re-registration of the member after a period of non-certification,
the splitting of one group/multi-site into multiple certificate holders or the combining of multiple
certificate holders in one certificate. Other reasons may also occur. If you choose “Yes”, the next
question(s) appear, asking for the reason.

If it is the first time the client receives an UTZ audit, please choose “"No”.

Questions to appear if previous answer was “Yes":

2. Reason for change of member ID

Please select the changed member name/id compared to last year *

[[] Name change
[[] Member re-registered after quitting certification

[[] Other {e.g. split/ merge with other member)

Please tick the appropriate box(es). Depending on the box(es) ticked the following questions may appear:

3. Previous memberID details

Please provide the previous name: *

please provide the member name's and/or id's compared to last year *
PREVIOUS MEMBER 1D(5): NON-CERTIFIED PERIOD (MONTHS)
®

By clicking the ® sign, it is possible to provide the ID(s) of multiple members. For example, if two
members merged into one new member, please provide the Member ID of the member whose ID was not
kept. If two members split, please indicate there the ID of the other member(s) which registered under a
new UTZ ID.



Please provide other memberID* ?

Please provide the UTZ ID of the previous license (before split/merge).

General audit information:

1. Country
Country *

Vietnam B

Underthe section General audit information, you will be required to choose the country of the perspective
UTZ member from a scroll down. This information is linked to a check on average yield later in the survey.

2. Non-conformities

By ticking “"No” to the following question, another one will pop up on the non-conformities of the member
last certification year:

Is this the first year of certification *

7 Yes

@ No

Did the member have any non-conformities last certification year? (Code of Conduct) *
@ Yes

= No

If “Yes” is chosen, please provide those control points where non-conformities were found last
certification year:

Could you please list the control points related to the non-conformities *



Did the member have any non-conformities for this license request? *
i@ Yes

@ No

If any non-conformity was found in this year’s audit, new questions appear that will allow you to indicate
the block(s) where the non-conformities have been found.

In which of the following blocks have non-conformities been found?

A - Management

[[] B-Farming Practices
[ C-Working Conditions
D - Environment

[ Product specific module

Based on these answers, a list will appear that will allow you to report the non-conformities:

List of non-conformities (NC) for Farming Practices

NR.OF DESCRIPTION OF ROOT CAUSE OF AGREED UPON AGREED UPON COR- EVIDENCE FOR ACTUAL DATE OF
cpP NC NC CORRECTION RECTIVE ACTION CLOSURE CLOSURE OF NC

.B.26 ~ (C]
List of non-conformities (NC) for Environment
NR. OF CP DESCRIPTION OF ROOT CAUSE OF AGREED UPON AGREED UPON COR- EVIDENCE FOR ACTUAL DATE OF
NC NC CORRECTION RECTIVE ACTION CLOSURE CLOSURE OF NC
D108 - @

Provide the details asked of the non-conformities by:

1. Choose the applicable control point from the drop down list. In case the member has outgrowers
and you have answered YES to the related question, you will be able to choose the control points
for both Group and Individual Code.

2. Fill boxes with the description of the non-conformity, the root cause of the non-conformity, the
correction, the corrective action, the evidence used for closure and the date of closure

3. Byclicking the ® sign, you can add another line for another non-conformity (© removes the line
again)

After listing all non-conformities found, the Certifier (approved by UTZ) should confirm that the non-
conformities have been resolved and the member is compliant by filling in the name (as registered in the
GIP) and date that the Certifier reviewed and agreed with the closure of all non-conformities:



Name of certifier *

First name

Last name

Hereby the certifier confirms that the non conformities have been resolved and that based on the evaluation of compliance this
UTZ member complies with this UTZ standard

Date of signature by certifier *

(closure of non conformities)

=]

list of key attention points for next year recertification audit *

Production details

1.

Harvest

Main harvest *

Begin date

]

11

18

25

12

19

26

13
20

27

[E

14

21

=%

End date

1

8

15

22

2

8

16

23

30

small harvest

Begin date End dare

= &

- Sep E 2017 | = .
W IT F _5 5

3

10

17

24

Additional coffee question:

Type of coffee: *

[[] Arabica
[[] Robusta

If both Arabica and Robusta
are produced, the questions
about Certified Area and
Certified Volume will show
two boxes to indicate the
area/volume for Arabica and
Robusta coffee.

10




2. Certified Area

Total certified area (certified crop) in (ha) *

2134
Total farm area (all crops) in (ha) *

Total farm area (all crops, including non certified and UTZ certified crop)

132

In the example above, you will get the following message:

Could you please check if you have filled in the correct amount of certified area (hectares) and total farm area (hectares). The total

farm area cannot be smaller than the certified area.

This is one of the examples of built-in checks that help decreasing mistakes.
3. Certified Yield

Another check being performed is on yield (kg/ha). In case the yield calculation based on the information
filled-in by the CB is higher than the built-in country benchmarks, a pop-up box requesting to do a second
check and/or provide a reason will appear:

Total certified area (certified crop) in (ha) *

100,000,000,000
Total farm area (all crops) in (ha) *
Total farm area (all crops, including non certified and UTZ certified crop)
0,223,372,036,854,775,808
Total certified volume in (kg) *
1000000000000004]

The yield Is above the country average yield.
Could you please check whether you have filled in the correct amount of certified volume (in kilogram) and certified area (in
hectares)?

The example above is of course imaginary, but it can happen that a high yield is actually feasible. In this
case, please provide explanation why in this case the Total certified area and Total certified volume are
possible for this Certificate Holder:

The yield is above the country average yield. Could you please write down an explanation for this yield *

11



For Individuals and Multisite only, we ask to enter information on the mechanization of the certified
crop:

What share of the total harvest of the certified crop is mechanized?

Specify the percentage

0

Please enter a value between 0 and 100.

Please know that for the questions above, the system only accept dots as separator for decimals, hence
please indicate “200.5" and not “200,5". If a coma is used instead of a dot, the system will automatically
remove the coma and the final number will be much higher.

Once you reach the end of Step 2 of the Survey Tool on General audit information, you can go back to the
previous pages and answers by clicking the “Previous” button, or go to the next page by clicking the
“Next” button.

Previous Mesxt

Code implementation details

Block A: Management

A1. Production Area Identification

Approximate location of production area: GPS coordinates of main office, main storage or processing area(if in production area) or
approximate center of production area.
In case of multi site certification, please indicate the approximate location of each of the certified farms

Are the GPS coordinates available *
@ Yes

® No

If the coordinates are available, choose "“Yes"” and boxes to provide the coordinates will appear:

please specify the GPS coordinates *

LATITUDE LONGITUDE

In order to determine the total certified area, has the certified crop area been measured by GP5S?
*

= Yes
@ No

@ Only a percentage

12



If “Only a percentage” is chosen, a new question appears:

Percentage
Specify the percentage

Please enter a value between 0 and 100.

A.2. Record Keeping

Approximate number of workers (M/F) employed by the producer at peak harvest season (including the farm and processing
unit):

Does the member have temporary and/or permanent workers? *
@ Yes

@ No
By selecting “Yes”, the following questions asking for more details will appear:

Select temporary and/or permanent workers *

Permanent

Temporary

Number of permanent Male workers * Number of permanent Female workers *

Number of temporary Male workers * Number of temporary Female workers *

Are there any of the workers living on the farm (at peak harvest season)? *

Yes

Number of workers living on the farm (at peak harvest season) *

And again, we have a built-in check helping you to check the answers:

The number of workers living on the farm is higher than the total number of seasonal and permanent workers. Could you please
check and correct the amount of seasonal and/or permanent workers and/or workers living on the farm.

13



The following blocks (A.3. and A.4.) show only for members beyond year 1:

1. Traceability & Previous year harvest

A.3. Traceability

Previous year harvest ?

can be obtained from this years’ group member registry.

The ‘previous year' refers to the previous UTZ certification/license year. The information on the ‘actual’ harvested product

Whlch prod uct was harvested |ast year? & Please give volumes in the product for which the member is certified in section 1. If the member is certified for multiple

products chose the higher one in the chain (e.g. not in coffee cherries but in green coffee equivalent)

Cherries

Please only count the harvest of UTZ certified members.

Decaffeinated Green Coffee

If actual harvested volume is multi-certified, incl. UTZ, it can be counted as UTZ.

Decaffeinated Roasted Coffee

Dried Cherries

Monsooned Coffee
Parchment

[l
]
al
]
] Green Coffee
]
[l
[[] Roasted Coffee

Parchment harvest last year (kg) *

By combining this information with the certified volume filled in at the previous step, the percentage
increase or decrease is calculated automatically. If the change is more than 20%, you are requested to
provide the reason:

Please explain the reasons the volume estimation increased/decreased compared to previous harvest *

Please specify the reason for the increase/decrease by more than 20%

You are then asked to enter the percentage sold or not sold, and under which certification scheme:

Of the total harvested UTZ Certified product in the previous year, how much % was sold by the producer as

UTZ certified * Conventional * Other certification/ verification scheme(s) * Not sold *

% L] % L]
If the total sums up to more than 100%, the following warning will automatically appear:

14



The volume sold as UTZ Certified, Conventional, Other certification schemes and the volume not sold, do not add up to

100% of the UTZ volume harvested in the previous year.

If volume was sold as UTZ Certified volume, questions corresponding to block A.4 will appear.
Otherwise you can proceed to the next page.

2. Premium

A.6. Premiums and Transparency

What was the average UTZ cash premium paid to the group for UTZ certified product in the last year?

Amount per* Currency per Volume

€| ]

Please fill in the average premium the group received. In the drop-down, you can choose to change the
currency from Euros to US Dollars and the volume from Metric Ton (MT) to Kilogram (kg) or pound (Ibs).

The form automatically converts this to euro/MT and checks this with our premium database. If the
premium seems to be extremely high or low, the system will automatically issue a warning:

The UTZ cash premium seems to be incorrect. Please check and correct the premium height, the currency and the measuring unit

(pound, kilogram,. Metric Ton) you have filled in

Regarding the question on premium allocation, when choosing "Other”, you will be asked to provide extra
explanation:
How was the UTZ premium allocated to specific costs/investments? Please check all that apply (more than one option pos-
sible) *
[F] Managing UTZ compliance (e.g. administration/ external audit)
[F] Farm production or processing (e.g. inputs, technical assistance)

[F] Basic services for workers (e.g. improved healthcare, sanitation or schooling & education)

=1

] Other

Please specify other *

Please note that when entering data on volume, percentages, and premium value, the system only
accept dots as separator for decimals.

Once you reach the end of Step 3 of the Survey Tool on Block A — Management, you can go back to the
previous pages and answers by clicking the “Previous” button, or go to the next page by clicking the
“Next” button.

Previous Mesxt

15



Block B: Farming Practices
Which Integrated Pest Management (IPM) practices does the producer apply? Please check all that apply: *
] Prevention (e.g. suitable varieties, pest and disease monitoring);
[] Cultural or mechanical control (e.g. manual removal, shade regulation)

] Biological control (e.g. natural enemies)

] Justified chemical control (e.g. pesticide rotation strategies, minimized toxicity)
] Other
What type of fertilizers does the producer apply? *
@ Producer does not apply any fertilizer
@ Organic fertilizers
@ Inorganic fertilizers
@ Organic and Inorganic fertilizers
The producer applies pesticides? *
I:::I ND
If in the last question the answer is “Yes”, the following questions will appear:
Is the producer using any active ingredient that is on the UTZ Certified Watch list? *
@ Yes

# Mo

If yes, please select the ones that are being used *

24 DB pl
Abamectin

Acetamiprid®

Acetochlor

Amitrole

Azocyclotin

Bifenthrin =

To select more than one value, please press Ctrl and click on the values that need to be selected

Please note that it is possible to select more than one ingredient, by holding Ctrl and selecting multiple

options.

Once you reach the end of Step 4 of the Survey Tool on Block B — Farming practices, you can go back to
the previous pages and answers by clicking the “Previous” button, or go to the next page by clicking the

“Next” button.

16



Previous Mesxt

C. Working conditions

If you have indicated that the member hires workers in Step 3 of 5 the Survey Tool on Block A -
Management, the following questions will appear:

C.1. Wages & Contracts

Is there a written collective bargaining agreement on wages with workers? *

& Yes

= No

What is the lowest daily wage (in local currency) paid to workers (M/F) that are covered by the standard, based on a normal (full
time) working week? Please enter the cash amount per day (or estimation if calculation is based on piece rate) of Net wages, ex-

cluding in kind benefits:

Currency

¢ N

Lowest daily wage of Permanent Male workers: *
Lowest daily wage of Permanent Female workers: *
Lowest daily wage of temporary Male workers: *

Lowest daily wage of temporary Female workers: *

How many working days are there normally in a month? *

Please enter a value between 1 and 31,

Were there any in kind benefits provided to the workers? *
@ Yes

& No

If in kind benefits were provided, please elaborate:

17



What in kind benefits are provided to workers? *

Type of in-kind benefit *

Accomodation

[ Food

[ Fuel/Energy/Electricity
[ Medical Care

[ Child Care

How was the accomodation provided? *

@ For Free
@ Ata reduced Cost

# MNormal Price

Please specify the % *

Flease enter a value between 0 and 100.

Please specify any other in-kind benefit that was provided

Please also indicate if the member has a plan to gradually increase wages:
Does the producer have an action plan to gradually improve wages? *
& Yes

@ No

18



C.2. Hygiene and Living Conditions

What is the largest distance (meaning the distance for the household that is located furthest away) to safe drinking water

for on-site living worker's domestic use, during dry season? *

in Meters

The primary source of drinking water for on-site living worker's domestic use is: *

[ Piped water (inside user's dwelling or yard)
] Public tap, pump or standpipe
[ Surface water (e.g. river, lake, stream), open well

Other

Please specify other *

C.3. Discrimination & respectful treatments

Does the producer have a policy to prevent sexual harassment? *
5 Yes

@ No

Other Comments

Other Comments

In the ‘*Other Comments’ box, you can provide any other detail or information concerning working
conditions that may be relevant for UTZ or the next audit.

Once you reach the end of Step 5 of the Survey Tool on Block C, you can go back to the previous pages

and answers by clicking the “Previous” button, or submit the form by clicking “*Submit”

Previous Submit

19



The tool has slightly different questions for Individual and Group certification.
Individual or multi-site license request

General audit information:

1. Site information

The following questions only accept numbers:

# of audited production sites *

Flease enter a value greater than or equal w 1.

# of audited processing units (including the central location) *

The term production sites was introduced because GIP only says farms or group members also for
individual/multi-site. A multi-site is a farm that consists of two or more sites that are owned by different
producers who use the same farming practices and have a joint management system (therefore the
different sites are considered as one farm). In the box asking about ‘# of audited production sites’, please
enter the number of audited sites where a multi-site member produces the certified crop.

2. Additional tea questions

2.1 Garden Mark

Fortea an extra question has been added. The reason for this additional question is that for tea marketing
the origin is identified per garden name and mark instead of simply the site name.

Additional tea question:

Information on Tea certified gardens

NAME OF CERTIFIED GARDENS NAME OF GARDEN MARK MNAME OF TEA REGION

By clicking the C] sign, you can add another line for another tea gardens (© removes the line again).

2.2 Outgrowers

Unlike GIP you can now indicate when a tea member has outgrowers (Annex 1 of UTZ Protocol) by ticking
the answer YES. The Annex 1 of the Protocol is mostly used in tea producing regions but it is, however,
available for also coffee and rooibos producers. It is not available for cocoa producers.

Does the member have outgrowers (annex 1 of the protocol): *

= Yes

= No

20



Group or multi-group license request
General audit information:
The following questions only accept numbers:

-Code Group:

# of audited processing units (including the central location) *

Total number of UTZ certified group members *

# of audited UTZ certified group members *

-Code Multi-group:

# of audited processing units (including the central location) *

Please enter the number of groups *

Total number of UTZ certified group members *

# of audited UTZ certified group members *

21



Production details

1. Certified Area

Main harvest* :* Small harvest
begin date end date Begin date end date
| & E =)

13- 14 | 15:( 46 ( 47 48 | 19
ra b N I (R . S T R i

2T ¥ | A (30 (M

Total certified area (certified crop) in (ha) *
100

Total certified volume in (kg) *
100

Certified area per group member

10

The certified area per farmer is relatively high. could you please write down an explanation.

Please explain the relatively high area per farmer.

Additional coffee question:

Type of coffee: *

[[] Arabica
[[] Robusta

If both Arabica and Robusta
are produced, the questions
about Certified Area and
Certified Volume will show
two boxes to indicate the
area/volume for Arabica and
Robusta coffee.

The Certified area per group member is calculated and checked automatically for Ghana and Ivory
Coast. The same goes for the yield (kg/ha), which is checked for all countries against built-in country

benchmarks. In another example you could get the following message:

The yield Is above the country average yield.

Could you please check whether you have filled in the correct amount of certified volume (in kilogram) and certified area (in

hectares)?




If the provided numbers are correct, we ask you to provide an explanation:

The yield is above the country average yield. Could you please write down an explanation for this yield *

Please know that for the questions above, the system only accept dots as separator for decimals, hence
please indicate “200.5” and not “200,5". If a coma is used instead of a dot, the system will automatically
remove the coma and the final number will be much higher.

Once you reach the end of Step 2 of the Survey Tool on General audit information, you can go back to
the previous pages and answers by clicking the “Previous” button, or go to the next page by clicking the
“Next” button.

Previous Mesxt

Code implementation details

Block A: Management

A1. Production Area Identification

Please provide the GPS coordinates of the IMS administration location, (if in production area) or the approximate center
of production area: In case of multi group certification. please indicate the approximate location of each of the groups

Are the GPS coordinates available *

= Yes

No

If the coordinates are available, choose “Yes"” and boxes to provide the coordinates will appear:

please specify the GPS coordinates* ?

LATITUDE LONGITUDE

23



In order to determine the total certified area, has the certified crop area been measured by GP5S?
*

@ Yes
@ Mo

@ Only a percentage

If “Only a percentage” is chosen, a new question appears:

Percentage
Specify the percentage

Please enter a value between 0 and 100.

A.2. Internal Management System (IMS)

Approximate number of workers employed by the certificate holder, including the IMS and processing unit, at peak harvest sea-
son. Please only count workers employed by the group, not those employed by group members:

Does the member have temporary and/or permanent workers? *
@ Yes

@ No

How many internal inspectors are conducting inspections of UTZ certified group members? *

How many Technical Assistants are providing technical support to the UTZ certified group members? *

Again, depending on the answers, a selection of the following asking for more details appears:

Select temporary and/or permanent workers *

Permanent

Temporary

Number of permanent Male workers * Number of permanent Female workers *

Number of temporary Male workers * Number of temporary Female workers *

24



A.3. Member identification and contracts

Total farm area (all crops) of certified group members (estimate) *

inha

What is the total number of permanent (year-round) workers on group member farms (certified crop only)?

A.4. Training & awareness raising

What topics were covered during group member training in the last certification year (more than one option possible)? *
[E] Traceability

[F] Farming Practices

[F] Good farm maintenance and productivity

[F] 1PM techniques

[E] Crop diversification

[F] Safe handling and use of permitted pesticides
[F] Harvest and postharvest practices

[F] Product quality and food safety

[E] Record keeping skills

[F] Qccupational health and safety

[F] Protection of water bodies

[F] Protection of flora and fauna

[F] dlimate change

[F] Waste management

[F] Other

On what topics did the group provide awareness raising in the last certification year? *
[F] Worker's rights

[F] Child labor, including hazardous work and trafficking

[[] Importance of education

[ Equal rights and opportunities for women

[F] Sexual harassment, diversity and discrimination

[F] Health and safety including HIV/AIDS, re-entry times and hygiene

[ Family nutrition and other issues that improve general health

[F] Other

Please be aware that you can tick multiple boxes in the above questions.

What was the average share of female participants in the UTZ related training events in the last year (estimate): *
¥

Please enter a value between 0 and 100.



In the last certified year, how much UTZ certified product was purchased by the group from UTZ certified group mem-

bers? *

kg
A check is performed comparing the previous year harvest with the purchased product. If the volume
purchased is larger than the harvested volume you will be presented with the following warning:

The volume purchased by the group is larger than the actual harvested volume. This is not possible could you please

correct the actual harvested volume and/or the volume purchased by the group.

Of the UTZ certified volume purchased by the group in the previous year, how much % was sold by the group as

UTZ certified * Conventional * Other certification/ verification scheme(s) * Not sold *

% ko

If the total sums up to more than 100%, the following warning will automatically appear:

The volume sold as UTZ Certified, Conventional, Other certification schemes and the volume not sold, do not add up to

100% of the UTZ volume harvested in the previous year.

If volume was sold as UTZ Certified volume, questions corresponding to block A.6. on Premiums and
Transparency will appear. Otherwise you can proceed to the next page.

A.6. Premiums and Transparency

What was the average UTZ cash premium paid to the group for UTZ certified product in the last year?

Amount per* Currency per Volume

€| ]

Please fill in the average premium the group received. In the drop-down you can choose to change the

currency from Euros to US Dollars and the volume from Metric Ton (MT) to Kilogram (kg) or pound (Ibs).

The form automatically converts this to euro/MT and checks this with our premium database. If the

premium seems to be extremely high or low you will receive a warning:

The UTZ cash premium seems to be incorrect. Please check and correct the premium height, the currency and the measuring unit

(pound, kilogram,. Metric Ton) you have filled in
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At group level, how was the UTZ premium allocated? Please check all that apply. *

[[] Group Management (IMS/group administration/ external audit)

[ Products & Services for the group (e.g. training: storage)

[[] Forwarded to individual group members in cash or (tangible) in kind {'group member premium’)
[[] Basic services for community: healthcare, water and sanitation

[F] Basic services for community: schooling & education
[E] Other

When choosing ‘Other’ you can provide extra explanation:

Please specify other *

If part of the premium was forwarded to individual group members in cash and/or in kind ('group member premium’), what share was
allocated to this in the last year? *

Please enter a value between 0 and 100.
Yield optimization

What services did the group provide (incl sale, provision or delivery) to it's members to support yield optimization in the last year (if
any)? *

[F] Intensive trainings (e.g. Farmer Field Schools)
[F] Crop protection products & equipment

[F] Suitable planting material

[ Fertilizers

[ Credit

[F] Other

Once you reach the end of Step 3 of the Survey Tool on Block A — Management, you can go back to the

previous pages and answers by clicking the “Previous” button, or go to the next page by clicking the
“Next” button.

Previous Mesxt

B. Farming Practices

Do (any) group members apply pesticides? *
@ Yes
& No

If in the last question the answer is ‘Yes’, follow-up questions will appear:
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If yes, are (any) group members using any active ingredient that is on the UTZ Certified Watch list? *
|ﬁ Yes
@ No

If yes, please select the ones that are being used *

24 DB e
Abamectin
Acetamiprid®
Acetochlor
Amitrole
Azocyclotin
Bifenthrin &

To select more than one value, please press Crl and click on the values that need to be selected

Please note that it is possible to select more than one ingredient, by holding Ctrl and selecting multiple
options.

Once you reach the end of Step 4 of the Survey Tool on Block B — Farming practices, you can go back to
the previous pages and answers by clicking the “Previous” button, or go to the next page by clicking the

“Next” button.

Previous Mesxt

Block C: Working conditions

C.1. Forced labor and child labor

Did the risk assessment show risks of child labor? *
@ Yes

= No

If the answer is'Yes’ you are requested to provide more information:

How many cases of child labor were identified by child labor liaisons or IMS? *

How many identified child labor cases were assisted (through remediation or referral)? *
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C.2. Education

Are there communities in the group that have limited access to primary education? *

™ Yes

@ No

Other Comments

Other Comments

In the ‘*Other Comments’ box you can provide any other detail or information concerning working
conditions that may be relevant for UTZ or the next audit.

Once you reach the end of Step 5 of the Survey Tool on Block B — Forced labor and child labor, you can
go back to the previous pages and answers by clicking the “Previous” button, or submit the form by
clicking “Submit”.

Previous Submit
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Working with the tool: Chain of Custody (ChoC) license request

After logging in, you will enter our new survey tool. This section will guide you through the questions
asked and provide explanation on new or changed questions.

General question(s):

1. MemberID

Did the member name or member ID change compared to last year? *
i@ Yes

& No

If the name or member ID in GIP changed from the previous year to this year, please choose “Yes".
Possible reasons for a change may be: re-registration of the member after a period of non-certification,
the splitting of one group in multiple certificate holders or the combining of multiple certificate holders
in one certificate. Other reasons may also occur. If you choose “Yes”, the next question(s) appear,
asking for the reason.

If it is the first time the client receives an UTZ audit, please choose “"No”.

Questions to appear if previous answer was “Yes":
Please select the changed member name/id compared to last year *

[[] Name change
[[] Member re-registered after quitting certification
[[] Other {e.g. split/ merge with other member)

Please tick the appropriate box(es). Depending on the box(es) ticked the following questions may
appear:

Please provide the previous name: *

please provide the member name's and/or id's compared to last year *
PREVIOUS MEMBER 1D(5): NON-CERTIFIED PERIOD (MONTHS)

®

By clicking the ® sign, it is possible to provide the ID(s) of multiple members. For example, if two
members merged into one new member, please provide the Member ID of the member whose ID was not
kept. If two members split, ple ase indicate there the ID of the other member(s) which registered under a
new UTZ ID.

Please provide other member ID *
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Chain of Custody Certificate questions:

General audit information

1. Processing Units

Number of Audited Processing Units *

10

Positive elements of the audited and certified processing unit(s) are *

2. Logo

Is the UTZ certified logo on one of the UTZ consumer products? *

@ Yes

= No

Has the organization received an approval of UTZ certified for use of the UTZ certified logo on the consumer products? *
In case of private label has the client received the UTZ approval ?

@ Yes

= No

Does the organization operate an online trace-n-tell facility which is linked to the UTZ certified tracer system? *

7 Yes

@ No

In case the UTZ logo is on one of the UTZ consumer products handled by the member requesting the
license but the latter is only subcontracted and doesn’t own the product, the CB has to clarify in the
comment box (see section below Second page of the questionnaire) at the end of the survey tool: 1) for
which other members (please indicate the UTZ member ID) they are packing and 2) whetherthat member
received a logo approval.
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Overall qualitative ent of the m 1ent system at the processing unit(s). *

List of key attention points for the coming year of certification. *

List of actions taken by the UTZ member to ensure compliance for the coming year *

Once you reach the end of Step 2 of the Survey Tool on General audit information, you can go back to
the previous pages and answers by clicking the “Previous” button, or go to the next page by clicking the
“Next" button.

Prewvious Mesxt

Second page of the questionnaire:
Comment box for other comments

Other Comments

This space can be used for any other comment relevant to UTZ or the next auditors.
Once you reach the last page of the Survey Tool, you can go back to the previous pages and answers by
clicking the “Previous” button or submit the form by clicking “Submit”.

Previous Submit
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