
Code of Conduct and product Modules version 1.1 July 2015 
Changes document form verison 1.0 to 1.1 

1   www.utzcertified.org 

Background 
 
In July 2015, version 1.1 of the Core Code of Conduct and product specific Modules were launched, succeeding version 1.0 (June 2014). This document outlines the main 
differences between these two versions and provides users of the Core Code of Conduct and product specific Modules with an overview of the changes in the new version.  
 
The changes have been divided into major and minor changes1. This document contains the description and justification of major changes and a list of the control points or 
places in the document where minor changes have been made. 
 

Changes made in the Introduction, Definitions and Principles 
Topic Change Justification for change 

Total number of CPs, 
total number of 
mandatory control 
points and numbering 

Numbering of control points, total CPs in various years of compliance, and total CPs in 
the following Codes and modules: 
Code for Group certification: from 120 to 118 CPs 
Code for Individual certification: from 122 to 123 CPs 
Rooibos Module: from 42 to 45 
Numbering of CPs has changed in the Code for Group and Individual certification, and in 
the coffee and rooibos modules. 

As part of the revision of the Code of Conduct, it has been necessary to add, delete and 
move CPs. 

Collective bargaining Add in the introduction that, together with the National Laws, the collective bargaining 
prevails over the CP. 

Collective bargaining agreements prevail over CPs. 

Scope Clarify in the introduction that the scope of the Code includes the household. The following principle applies: 
Unless otherwise specified, in block A and B the household is not included, while for C and D 
it is. 

Definition of Natural 
Forest 

Change the term Natural Forest to Secondary Forest. Add this definition to the list of 
definitions and delete the definition of “Natural forest”. 

The concept of “natural forest” is complicated. – see also proposed changes in G.D. 112 
(G.D.110 in v1.1). 

Definition of Child 
Labor Liaison 

Clarify what a ‘Child Labor Liaison’ is. The definition should be in line with the G.C.80 (G.C.78 in v1.1) and the UTZ   “Child labor 
prevention, monitoring and remediation” approach. It must be clarified that the person 
must be from the community and they can be a group member or someone who is not a 
group member (e.g. teacher, church leader). 

UTZ premium not 
defined 

UTZ definition is defined, and made explicit that it is mandatory. Clarity was needed on what is considered UTZ premium, and whether it is mandatory. 

                                                             
1 Major changes: are changes that imply a change in the requirement and/or spirit of the Control Point. 
   Minor changes: are changes that do not imply a change in the content or spirit of the Control Point. These are generally improvements to the wording or structure of the CPs. 
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Topic Change Justification for change 
Definition of Group 
Member – 
Sharecroppers 

Add to the definition of Group Member that it can also be a sharecropper. To make clear that landownership is not a condition for becoming a group member. 

Definition of Premium Made explicit that it is mandatory Clarity was needed on what is considered UTZ premium, and whether it is mandatory. 
 

Principles Block B Add two principles regarding the use of pesticides. To align the principles with the UTZ approach on pest management. 

Principles block D Remove "for future generations" from one of the principles. All of the principles concern both present and future generations, not just this principle. 

 

Blocks A-D 
Topic / CP v 1.0 v 1.1 Change Justification for change 

Land grabbing 
G.A.4 

- Remove CP from the Groups Code. This CP is difficult to assess at group level as it requires decision on to what
extent the group should interfere in personal disputes.  

Overview of workers 
I.A.7  

I.A.7 Clarify that this CP applies to the whole farm. As the CPs in block C apply to all workers on the farm, proper registration 
is needed to comply and verify compliance with block C. 

Group member  registry 
G.A.9 

G.A.8 Add the number of permanent (year-round) workers to the registry. For M&E and assurance purposes. 

Group member  registry 
G.A.9  

G.A.8 Add registration of sharecroppers. To make sure that the information about sharecroppers is available and 
better address needs of the sharecroppers - e.g. to know who should 
attend trainings. 

Internal Standard 
G.A.12  

- Remove CP from the Groups Code. Currently the internal standard is primarily implemented as a document 
which does not have a clear objective to farmer groups. Other documents 
have taken over the objective of the internal standard, for example the risk 
assessment and the management plan. 

Landlord as subcontractor 
G.A.14  

G.A.12 Remove: "A landlord is not considered a subcontractor." This sentence creates confusion and does not add value to the 
requirement. 

Gender 
G.A.23, I.A.15  

G.A.21 
I.A.15 

Focus on the measures taken to ensure equal opportunities for women. Add an example in 
the CC. 

Women should be given the opportunity to participate, but they should 
not be ‘forced’ to. Women already have a large burden, so it is better to 
make sure training is relevant to them and to facilitate their participation. 
Empowerment is about ‘having more choices’. 

Risk Assessment 
G.A.18, I.A.11 

G.A.16 
I.A.11 

Move the year of compliance to year 2 in the Code for group certification, and to year 1 in the 
Code for individual certification. 

Conflict between the years of compliance of the risk assessment with 
some CPs in the Core Codes. 

Management Plan 
G.A.19 

G.A.17 Move the year of compliance forward to year 2. As the risk assessment is requested in this version of the Code in year 2, it 
make sense that the management plan is requested one year later. 



Code of Conduct and product Modules version 1.1 July 2015 
Changes document form verison 1.0 to 1.1 

3   www.utzcertified.org 

Topic / CP v 1.0 v 1.1 Change Justification for change 
Technical advice for GAP 
G.A.32 

G.A.30 Make it mandatory already in year 2 Technical advice is already sought out in early stages of production (e.g. in 
Ivory Coast). 
If it is mandatory earlier, it helps prepare for G.A.33 (G.A.31 in v1.1). 

Banned pesticides 
G.B.53, I.B.45 

G.B.51 
I.B.45 

Review the entire control point and the CC in accordance with the last results of the open 
consultation on pesticides and the research done by the pesticides expert from S&C, Indira 
Moreno. 

Include the new UTZ pesticides list as well as the new UTZ pesticides 
approach which includes a 'Banned list’ and a 'Watchlist'. 
Bring a clearer message of what the watchlist is about, how to minimize 
risks, and how to involve members in looking for alternatives, monitoring 
what they use, and finding alternatives to the use of Highly Hazardous 
Pesticides.  

Watchlist 
G.B.55, I.B.47 

G.B.53 
I.B.47 

Include requirements of the Watchlist The Watchlist was modified based on the feedback received from the 
public consultation.  
When High Hazardous Pesticides (HHPs) are used, important 
considerations must be communicated to producers: e.g. Neonicotinoids -
> no spraying during flowering crops, flowering weeds, and timing of 
application. H330 specific respirator specifications. 

Education 
G.C.81 

G.C.79 Move the year of compliance forward to year 3. Actions to encourage school attendance can be taken by the group in an 
early stage than requested in the previous version of the Code. It makes 
sense that those are requested one year later than the risk assessment on 
child labor. 

Freedom of association 
G.C.83, I.C.77 

G.C.81 
I.C.77 

Clarify how producers and producer groups from countries where trade unions are forbidden 
can comply with these CPs. 

In some cases, national law forbids trade unions. It is important that in 
those cases workers are at least able to elect representatives to discuss 
working conditions with the farm or group management. 

Child labor 
G.C.80 

G.C.78 Improve the text according to the research done by the child labor expert in FD, Albertine de 
Lange. 

It is necessary to clarify that actions must be taken only when the risk 
assessment shows a risk of child labor and to clarify the role of the child 
labor liaisons. 

Schooling 
G.C.81 

G.C.79 Remove the focus on compulsory. Change the text. No need to make the distinction between compulsory and non-
compulsory schooling. 

First aid and emergencies 
I.C.95 

I.C.95 Include that workers “receive” (instead of “have access to”) primary and emergency health 
care, and that work related injuries are treated. 

Criteria in this CP can be strengthened for individual farms. It was too 
weak in the 1.0 version. 

Access to health care 
New CP 

I.C.96 Have a new control point to request “access” to primary health care for on-site workers and 
their families, including maternal health care. 

Criteria in this CP can be strengthened for individual farms. It was too 
weak in the 1.0 version. 

First aid and emergencies 
G.C.96, I.C.95 

I.C.95 The training of the person who provides first aid must take place within 5 years rather than 
within 2 years.  

2 years is too short. 5 years is more realistic and gives more space for 
personnel to receive training and still keep themselves up-to-date.  

First aid and emergencies 
G.C.96, G.C.97 

G.C.94 
G.C.95 

Redistribute the requirements to clarify what is requested for group staff and for group 
member workers. 
Correct to whom apply each CP (G and G + M respectively). 

Requirement is confusing because the CP combines different 
requirements for group staff and group member workers. 

Fire emergency 
G.C.99, I.C.97 

G.C.97 
I.C.98 

Add in CC a comment about fire emergencies. Actions against fire emergencies are not covered by the current version of 
Codes (1.0).  

Buffer zone 
I.D.110 

I.D.111 Add in CP that organic fertilizers also should not be used. Organic fertilizers should not be used near water. 
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Topic / CP v 1.0 v 1.1 Change Justification for change 
Forest 
G.D. 112, I.D. 113 

G.D.110 
I.D.114 

Use "secondary forest' instead of “natural non-primary forest”. 
Delete clarification "This does not apply to primary forest". 

Current wording is confusing. Concept of "natural forest" is complicated. 

Climate change 
G.D.116, I.D.117 

G.D.114 
I.D.118 

Add examples of “measures to adapt to climate change” in the CC and align the Code for 
Individuals and for Groups. 

Facilitate implementation of this criteria by giving examples of measures 
to take. 

Energy 
G.D.117, I.D.119  

G.D.115 
I.D.120 

Add the use of renewable energy as part of the CP. Make the CP applicable to groups only 
(delete M from the column “applicable to”). 

The use of renewable energy is not necessarily an example of improving 
energy efficiency. The CP is difficult to implement and control in the 
member level. 

Waste 
I.D.120 

I.D.121 There is a need for examples of "measures", especially as this CP will become mandatory in 
the 4th year. 

The point is too vague. 

Coffee Module 
Topic / CP v 1.0 v 1.1 Change Justification for change 
 Kopi Luwak 
CF.B.7 

CF.D.7 Add a definition of “captivity” in the CC. 
Add a note (NB) for already certified members that have luwaks in captivity and who want 
to maintain their certification by implementing a phase-out plan. 
 

A phase-out plan for already certified members should be allowed to give 
them time to stop the practice. 

Water consumption 
CF.D.9 

CF.D.9 Improve text in the CC by adding more examples. Clarify that an ecopulper is just one example of measures to reduce water 
consumption and facilitate the implementation of the CP by giving 
examples of other measures to take. 

Quality of water after 
processing 
CF.D.11 

CF.D.11 Add the scope and purpose of the water monitoring system. To indicate the purpose of the monitoring system and define what results 
are "good" and "bad". 

 

Cocoa Module 
Topic / CP v 1.0 v 1.1 Change Justification for change 
Shade trees 
CO.B.1 

CO.B.1 Add that the trees can also be for other purposes than to provide shade.  Clarify that the shade trees can be used for other purposes like wood or 
fruit production. 

 
 
  



Code of Conduct and product Modules version 1.1 July 2015 
Changes document form verison 1.0 to 1.1 

5   www.utzcertified.org 

Rooibos Module 
Topic v 1.1 Change Justification for change 
RB.C.26 
 

RB.C.29 a. Add a reference to the Act 
b. Delete CC text 
c. Add that it can be a contract as well, not necessarily a policy 
d. Add ‘and farm owners’ 

a. To clarify that this CP is referring to South African law.  
b. As tenure rights are only applicable in case of retirement, there 

is no need to additionally mention this in the CC. 
c. The Act does not specify that there needs to be a policy and 

during pilots it became clear that this can also be mentioned in 
a contract.   

d. To clarify that it not only includes rights of workers, but also of 
the farm owners.  

 

 
List of Minor changes 

Topic/ CP v 1.0 v 1.1 Change 
Introduction   Add that the main reason to change the code is the assurance of the system. 
Introduction  Clarify that “audits taking place after the date when the Code becomes mandatory (not the certificates issued after this date), need to be against the new version”.  
Introduction  Complete the ILO conventions (some are missing) and the foot note. 
Introduction  Clarify the text that explains the calculation of compliance, the non-applicable, additional, and mandatory control points. 
Introduction  Change "self-inspection" to "Self-assessment". 
Introduction  Add in a footnote a reference to where the UTZ Theory of Change can be found. 
Introduction  Relocate part of the text of the chapter “Structure” to the chapter "Continuous Improvement". 
Introduction  Add in the introduction of the document that the English version is the one to always refer to in case of doubts in translated versions. 
Introduction  Clarify the difference between "subjects" and "sub-subjects" – colors yellow and orange in the headings. 
Definitions   Clarify what type of workers are included and not included in "group staff". 
Definitions  Add definition of “organic/inorganic fertilizer”. 
Definitions  Clarify if transportation companies are also considered as "subcontractors". 
Definitions  Add definition of “sharecroppers”. 
Definitions  Add to the definition of Pesticides "diseases and weeds as unwanted organisms". 
Block A  Add “management plan” in the title of risk assessment. 
Block D  Add “adaptation” in the title of climate change. 
I.A.1 I.A.1 Remove IMS in the CC. 
G.A.6, I.A.7 G.A.5, I.A.7 Delete payment in the CC. 
G.A.8, I.A.9 G.A.7, I.A.9 Add a gender topic to these CPs. 
G.A.10 G.A.9 Correct the reference given for internal standard, and align the terminology in this CP: agreement or contract. 

Change: 
"If any group member fails to meet any of the obligations from the agreement, the IMS responds adequately. Such failures are reported to the external auditor" 
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Topic/ CP v 1.0 v 1.1 Change 
to: 
“The IMS includes a procedure for dealing with cases of group members failing to meet any of the obligations of the contract. Such failures are reported to the external auditor”. 

G.A.14, I.A.10 G.A.12, I.A.10 Compliance of subcontractors must be verified only against the applicable control points related to the service that they are providing.  
G.A.11 G.A.10 Change “every year” to “annually”. 
G.A.14, I.A.10 G.A.12, I.A.10 Make sure that when references to the Code of Conduct are made, it also includes the Modules. 
G.A.6 G.A.5 Clarify to which type of workers the CP applies. 
G.A.13 G.A.11 Add "of the group member" in the CC after fingerprints. 
I.A.14 I.A.14 Align the wording with Code for Groups. 
G.A.18 G.A.16 Change “guideline” to “guidance” in the CC. 

 G.A.20 G.A.18 Add in the last sentence: "/fingerprints". 

G.A. 21 G.A.19 Add: IPM approach and techniques. 
G.A.27, I.A. 19 G.A.25, I.A.19 Request that the "delivery announcements" are also done by the producers. 
G.A.30 G.A.28 Include group member workers in the list of actors for who the procedure is accessible. 
I.B.46 I.B.46 Align the wording in the CC with the CP G.B. 54 (v1.1). 
G.B.48 G.B.46 Align text of the Code for Groups with the text in Code for Individual certification (I.B.39 in v1.1), regarding the type of fertilizers. 
G.B.56 G.B.54 Write “date(s) of application” instead of “date(s)”. 
G.B.52, I.B.44 G.B.50, I.B.44 Clarify that the listed points of IPM are mandatory and reorder the activities that must be performed by the producer. 

Remove the first part of the CC about record keeping. 
G.B.58, I.B.50 G.B.56, I.B.50 Add that the Material Safety Data Sheet can be retrieved from government agencies or from providers. 
G.B.62 G.B.60 Improve wording to clarify the frequency of the check and the calibration. 
G.B.69, I.B.63 G.B.67, I.B.63 Add a link to find the WHO guidelines. 
 I.C.76 I.C.76 Add "Such actions are documented." 
I.C.83 I.C.83 Improve wording of living wage CP by merging second and third paragraph. 
I.C. 106 I.C.104 Position of this CP in the Code. CP on drinking water has different position in the Code for Groups compared to order in the Code for Individual certification. 
I.C.107 I.C.108 Improve the CP by giving more guidelines for minimal standards for decent housing: the rooms cannot be overcrowded. 
G.D.118  G.D.116 Give examples of "measures". 
G.D.120, I.D.122 G.D.118, I.D.123 Add in the CP that waste should be disposed of in a responsible way. 
CF.D.8 CF.D.8 Swap first with second sentence. 

Tea Module   Delete “Quality control”. 

Tea Module, 
Introduction 

 Make more explicit that the module also applies to actors who are processing green leaves into made tea and who do not produce green leaves themselves, but buy UTZ certified 
green leaves from UTZ certified producers or groups. 

Tea Module, 
Introduction 

 Clarify that headers may specify the activity that the CP applies to.  

Tea Module, 
Introduction 

 Improve wording of examples, removing the term ‘stand-alone bought leaf factory’.  

Tea Module, 
Definition 

 Add definition of Buyer confirmation related to CP TE.B.17. 

Tea Module, 
Definition 

 Add definition of Convert related to CP TE.B.17. 
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Topic/ CP v 1.0 v 1.1 Change 
Tea Module, 
Definition 

 Add definition of Downgrade related to CP TE.B.17. 

Tea Module, 
Definition 

 Add definition of First buyer related to other definitions and CP TE.B.18 and TE.B.20. 

Tea Module, 
Definition 

 Add definition of Made tea related to introduction and other definitions. 

Tea Module, 
Definition 

 Add definition of Mix related to CP TE.B.17. 

Tea Module, 
Definition 

 Add definition of “On Behalf User Authorization” related to CP TE.B.20. 

Tea Module, 
Definition 

 Add definition of Purchase announcement related to CP TE.B.17. 

Tea Module, 
Definition 

 Add definition of Retroactive claiming related to CP TE.B.19. 

Tea Module, 
Definition 

 Add definition of Sales announcement related to CP TE.B.17. 

Tea Module, 
Definition 

 Add definition of Stock activity related to CP TE.B.17. 

Tea Module, 
Definition 

 Add definition of Supply Chain Actor. 

Tea Module, 
Definition 

 Add definition of Transactions related to CP TE.B.17. 

Tea Module, Header 
‘Claiming’ 

 Reword into “Claiming in GIP”. 

TE.B.17 TE.B.17 Align wording with Core ChoC and added more clarification on the specific transactions and stock activities that need to be performed. 

TE.B.18 TE.B.18 Align wording with Core ChoC. 

TE.B.19 TE.B.19 Align wording with Core ChoC. 

New CP TE.B.20 Add Control Point to align with the Core ChoC, including a requirement for actors who have on-behalf user rights. 

TE.C.22  TE.C.21 Add clarification that it is applicable to processing areas. 

Tea Module, 
numbering 

 Change numbering of previous CPs TE.B.20, TE.C.21-23 (previously TE.C.20-22). 

Rooibos Module, 
introduction 

 Clarify that headers may specify that the activity that the CP applies to. 

Rooibos Module, 
introduction 

 Clarify explicitly that CPs from Block C are related to all actors. 

Rooibos Module, 
introduction 

 Add examples to clarify applicability. 

Rooibos Module, 
introduction 

 Add a flow chart clarifying the different physical handling activities and the products. 
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Topic/ CP v 1.0 v 1.1 Change 
Rooibos Module, 
definitions 

 Add definition of Buyer confirmation related to CP RB.B.21 (previously RB.B.19). 

Rooibos Module, 
definitions 

 Add definition of Convert related to CP RB.B.21 (previously RB.B.19). 

Rooibos Module, 
definitions 

 Add definition of Downgrade related to CP RB.B.21 (previously RB.B.19). 

Rooibos Module, 
definitions 

 Add definition of First buyer related to other definitions and CP RB.B.22 (previously RB.B.20) and RB.B.24. 

Rooibos Module, 
definitions 

 Add definition of Mix related to CP RB.B.21 (previously RB.B.19). 

Rooibos Module, 
definitions 

 Add definition of “On Behalf User Authorization” related to CP RB.B.24 

Rooibos Module, 
definitions 

 Add definition of Primary Processing. 

Rooibos Module, 
definitions 

 Improve definition of product claim. 

Rooibos Module, 
definitions 

 Change definition program fee. 

Rooibos Module, 
definitions 

 Add definition of Purchase announcement related to CP RB.B.21 (previously RB.B.19). 

Rooibos Module, 
definitions 

 Add definition of Retroactive claiming related to CP RB.B.23 (previously RB.B.21). 

Rooibos Module, 
definitions 

 Add definition of Secondary Processing. 

Rooibos Module, 
definitions 

 Add definition of Sales announcement related to CP RB.B.21 (previously RB.B.19). 

Rooibos Module, 
definitions 

 Add definition of Stock activity related to CP RB.B.21 (previously RB.B.19). 

Rooibos Module, 
definitions 

 Remove definition of Trace here and further explain in the CP. 

Rooibos Module, 
definitions 

 Add definition of Stock keeping unit. 

Rooibos Module, 
definitions 

 Add definition of Supply Chain Actor.  

Rooibos Module, 
definitions 

 Add definition of Transactions related to CP RB.B.21 (previously RB.B.19). 

RB.B.5  Moved into RB.B.7 below the header of primary processing. 

Header ‘Tea Court’  Change to Primary processing: drying yard. 

RB.B.6 RB.B.5 Change tea court to “drying yard” and add what good maintenance includes (no use of herbicides, and repairing cracks). 

RB.B.7 RB.B.6 Change tea court to “drying yard”. 
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Topic/ CP v 1.0 v 1.1 Change 
RB.B.8  Split and part is mentioned in CP RB.B.7 below the header of primary processing and the other part in RB.B.10 below the header Secondary Processing. 

RB.B.5 RB.B.7  Previously RB.B.5. 

 RB.B.8 Previously only below the Processing header, but as this is applicable to both Primary and Secondary processing, add below the header primary processing. 

 RB.B.9  Previously only below the Processing header, but as this is applicable to both Primary and Secondary processing, add below the header primary processing. 

Header Processing  Add “secondary”. 

Header quality 
control 

 Remove header. 

 RB.B.10  Split and part is mentioned in CP RB.B.7 below the header of primary processing and the other part in RB.B.10 below the header Secondary Processing. 

RB.B.11 RB.B.13 Clarify this is regarding secondary processing. 

RB.B.12 RB.B.14 Clarify this is regarding secondary processing. 

RB.B.14 RB.B.16 Remove “Workers have access to clean toilets and hand washing facilities in the vicinity of their work” as this is already mentioned in the Core Code. 

Header Use of UTZ 
Certified logo 

 Change into Consumer-end packing. 

RB.B.18 RB.B.20 Align wording with Core ChoC. 

 Header claiming Add ‘in GIP’. 

RB.B.19 RB.B.21 Change purchase announcements into transactions and stock activities and clarify to which we are referring. 

RB.B.20 RB.B.22 Align wording with Core ChoC. 

RB.B.21 RB.B.23  Add purchase announcement and buyer confirmation. 

 RB.B.24 Add CP in line with ChoC. 

Header Traceability  Change into “Trace / Remove in GIP”. 

 RB.B.25 Clarify when the member needs to perform this activity. 

RB.B.23 RB.B.26 Underline ‘do not’ to clarify the difference with the previous CP on RB.B.25. 

RB.D.30 RB.D.33 Add reference to the local Act that this CP refers to. 

RB.D.31 RB.D.34 Add reference to the local Act that this CP refers to. 

RB.D.32 RB.D.35 Add clarification that a competent person needs to identify the Wetlands, and further clarification on who a competent person is.  

RB.D.32 RB.D.35 Add reference to the local Act that this CP refers to. 

 Header forest & 
biodiversity  

Change into ‘protection of nature’ to align with Core Code. 

RB.D.33 RB.D.36 Instead of “virgin land or land uncultivated for more than 10 years”, refer to “natural vegetation”. 

RB.D.33 RB.D.36 Add reference to the local Act that this CP refers to. 

RB.D.35 RB.D.38 Add reference to the local Act that this CP refers to. 

RB.D.36 RB.D.39 Add that biological corridors are also “protected”. 

RB.D.37 RB.D.40 Add reference to the local Act that this CP refers to. 

RB.D.38 RB.D.41 Add reference to the local Act that this CP refers to. 
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Topic/ CP v 1.0 v 1.1 Change 
RB.D.39 RB.D.42 Indicate that the ‘areas’ where Wild Rooibos is found need to be identified. 

RB.D.40 RB.D.43 Indicate “degraded” instead of “to develop cultivated fields”. 

RB.D.42 RB.D.45 Clarify that this applies to “secondary processing”. 

 


